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To make India an international services
exports powerhouse by effectively

V . : promoting and representing every sector
I S I O n of Indian services and contributing to
the overall growth of the economy.

e To be an effective voice of the Indian

services sector globally, raising its profile
through interventions and exchanges
leading to increase in business.

To serve as a bridge between government
and other stakeholders and the services
sector.

To disseminate knowledge and recognize
the achievements of organizations in their
quest to increase services exports.
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Ove rview of Services Services Export Promotion Council set up in 2006 by Ministry of

Commerce & Industry, Government of India is an apex trade body
Offe red by s E P c to promote exports of services from India.
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In order to enhance the competitiveness of services exports and enable services industry to generate employment, the Union
Cabinet chaired by Honourable Prime Minister Shri Narendra Modi in 2018 identified 12 Champion Services Sector. The
following table provides the mapping of identified Champion Services vis-a vis the services covered under SEPC and BPM6
classification. Sixth edition of the Balance of Payments and International Investment Position Manual (BPM6) is developed
by IMF in collaboration with compilers and other interested parties worldwide and used by most of the countries to record
and report services trade data.

Services covered under SEPC

Champion Services

BPM6 Classification

1 Accounting/Auditing and Bookkeeping Services Accounting and Finance Services
Consultancy Services -
Legal Services Legal services
4 Architectural Services and related services Con_struc_tlon anq related
Engineering services . .
Other business services
5 Environmental services Environmental services
Marketing Research and Public Opinion
6 ) ) ;
Polling Services/Management services
Advertising Services )
Printing and Publishing services
9 Other services (IT & ITES, Communication Services) IT & ITES, Communication services Telec.:ommunllcatlonsl, computer,
and information services
10 Hotel and Tourism Related Services Tourism and Hospitality Services
11 Education Services Education services
Travel
12 Healtlhcare services |nc|ud|ng_serV|ces by nurses, Medical Value Travel Services
physiotherapist and paramedical personnel
13 | Maritime Transport Services o .
B ; Transport and Logistics services Transport
14 Distribution Services
Financial services
15 | Other services (Financial Services) Financial Services ) )
Insurance and pension services
16 Entertainment services including Audio-visual services Audio-visual services Person_al, culturgl, and
recreational services
B Charges for the use of
intellectual property n.i.e.
. Government goods and
services n.i.e.
17 Other Services ~ . Mam_JfacFurlng services on
physical inputs owned by others
. Maintenance and repair
services n.i.e.
Construction and related .
) . ) Construction
Engineering services
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Chairman
Mr. Maneck E. Davar
(Printing & Publishing Services)

chairman@servicesepc.org

Vice Chairman

CA. Mr. Sunil H. Talati
(Accounting/Auditing/Book Keeping Services)

vicechairman@servicesepc.org
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Mr. Joy Basu

(Advertising Services)
joy.basu@servicesepc.org

Mr. Raj Kumar Gupta
(Environmental Services)

rajkumar.gupta@servicesepc.org

Mr. Sanjay Gulati
(Consultancy Services)

sanjay.gulati@servicesepc.org




k& FROM THE CHAIRMAN

— Dear Members,

It is heartening to note that despite pandemic affecting
businesses and exports India’s services sector stood out
as the one having immense resilience and able to attain
exports to the tune of 206 bn USD in FY 2020-21.

Despite the slight downslide by 3% in FY 2021-22 as
compared with FY 2019-20, services exports continue to
contribute 41% in India’s total exports and offsets about
80-90% of trade deficit seen in merchandise exports.
In the FY 2020-21, services trade surplus covered 87
percent of merchandise trade deficit. Services sector
remains the mainstay of Indian economy.

Complimenting the indomitable spirit of services sector,
| am pleased to present the Annual Report 2020-21. As |
have often mentioned that SEPC exists for its members
and | am thankful to your continued association and
patronage. In line with its vision and mission, SEPC is
committed to add value to your exports endeavour.

Services sector, though contributing significantly in
India’s GDP, has often been the poor cousin in terms
of its recognition when compared with manufacturing.
Services sectors has always faced the issue of perception.
In almost all deliberations and policy frameworks
manufacturing sector gets the focus and centre stage.
In the last one-year SEPC has strived hard to bring a
change to that perception and fervently made efforts to
seek the recognition and acknowledgment of the role of
services sector and its exports. | have personally taken
it up with Hon’ble Minister of Commerce and Industry in
private and public forums.

One of the major concern of services sector had been

Eha

the pending notification of SEIS for FY 2019-20 as the
services sector were rattled with the liquidity, working
capital and business continuity issues. SEPC took up
the matter and raised it at the highest level as well. Our
efforts have been duly rewarded with the announcements
of allocation of Rs. 10,002 Crore comprising of SEIS for
Rs. 2061 crore for FY 2019-20 and all previous pending
claims.

For upcoming Foreign Trade Policy, SEPC came up with
“Duty Remission for Service Export Scheme (DRESS)”
taking into account the unrebated levies and duties.
An extensive interaction with members from various
services sectors were carried out on virtual platforms.
The details have been submitted for consideration by
DGFT. To connect with our Missions abroad and leverage
their local network and strengths to explore business
opportunities for services exporters from India we started
regular interaction. We are getting regular updates and
insights on business opportunities, market access issues
from our embassies and missions.

In one of the significant step forward, we launched the
monthly e-newsletter “India Serves,” which brings to you
sectoral feature and lots of information on CPC codes
and overseas market information. This is being circulated
among all our members, all embassies and missions
and line Ministries relevant to services sector. This is an
initiative to build Brand India in Services.

We also initiated News Alert and Notification Alert on

daily basis for the members in line with our policy of
maintaining a regular connect with members.

SEPC Annual Report
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SEPC has strengthened its network with
sectoral associations to synergise the
efforts towards export promotion, building
capacities and export competences. We
have signed an MoU with ICAI and will be
signing few more in future.

Due to pandemic, we couldn’t do any
physical events and had to rely on ensuring
the export promotion activities through
virtual medium. SEPC organised host of
webinars to enlighten the members and
all key stakeholders on developments in
different sectors. Members of SEPC were
supported to participate in virtual India
pavilion at MIPCOM online+ during October
— November 2020. To support the distressed
travel and tourism industry SEPC sponsored
the participation of 75 members in SATTE
GEN X 2020 in South Asia’s first virtual
travel exhibition in October 2020. Over 1000
business visitors interacted with exhibitors.

To help exporters, SEPC organised a series
of Virtual Global Buyer Seller Meets from
22nd to 30th March 2021 with ASEAN,
Africa, CIS, European and Latin America
regions with the support of Indian Embassy
of the respective regions to showcase the
strength of India’s Service Industry and to
provide a platform for business delegates
to explore opportunities in Services Exports.
More than 600 B2B meetings between
Indian Exporters and Overseas buyers took
place. Webinars to promote Indian exports
and explore trade opportunities were also
organised with Uzbekistan, Hungry, Peru,
Colombia and other regions. SEPC in
association with Quality Council of India
organized a marathon of focused webinars

2020-2021

for Udyog Manthan on Productivity in Indian
Industry and Services. The objective of the
webinars was to identify and find solutions
for promoting productivity, quality & their
inter-linkages in Indian Industry with a focus
on the discussion on productivity and quality.

Over the years services exporters were
facing long delays in getting their RCMC
and renewals. We have been able to reduce
the turnaround time to just one day. We
have taken steps to integrate the payment
gateway with the modified RCMC module.
To serve you in the best possible manner
we urge our members and every services
exporter to provide their complete profile.
The detailed profile will enable us to get
potential overseas business contact.

You are aware that SEPC shifted to its own
premise in New Delhi and has also opened a
branch office in Mumbai. We have expanded
the team at secretariat to focus on respective
sectors and related responsibilities.

My efforts to give new direction to SEPC
would not have been possible with the
support of Ministry of Commerce and
Industry, Vice Chairman, members of Central
Governing Council and the entire staff.

Please stay connected with SEPC and
actively participate in interactions and all
export promotion activities being planned
for future in physical mode. At the same time
we continue to seek your valuable inputs and
suggestions to take a giant leap forward in
serving you. We have taken few key initial
steps to begin with in your service.

Annual Report ||
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Our efforts

have been duly
rewarded with
the
announcements
of allocation of
Rs. 10,002 Crore
comprising of
SEIS for Rs. 2061
crore for FY
2019-20 and all
previous pending
claims.

Maneck E. Davar

Chairman, SEPC
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Expecting the
services sector
to achieve

the growth
trajectory to
attain the goal
of TTRN USD by
2030. This can
be only possible
through a
strategic
roadmap and
focused action

SR

CA. Sunil H. Talati

Vice-Chairman, SEPC

O

From the
Vice-Chairman

My Dear Members

As the world having gone through the worst of its time is coming to terms with post
covid new normal, the economic activity across the globe is now gradually getting
resumed. Though there is lurking fear of a third wave in India and in many parts of
the world, the lessons learnt in the past one year will certainly help us to tide over the
situation. The business has learnt to revive, survive and continue in virtual mode and
now ushering into hybrid mode.

The global economy after coming to a screeching halt last year and facing intermittent
phases of uncertainties has shown a V shaped growth. India’s services sector export
being the worst hit has shown immense resilience and managed to achieve 206BN
USD mark in FY 2020-21 as compared to 213BN USD exports in FY 2019-20.

On this note of tenacity of the services sector, | am pleased to share the Annual Report
for the FY 2020-21.

Services happens to the growth engine of the Indian economy and one of the fastest
growing sectors despite the pandemic. India has emerged as a global hub for supply
of various services, and today India exports over $200 billion of services annually,
which contribute to 7% India’s GDP. Services account for 54 per cent of India’s Gross
Value Added (GVA) and contribute more than 40 percent to India’s total global exports.
Services exports lead directly to employment of approximately 2.6 crores people in
India (accounting for around 31 per cent share), while leading to indirect employment
as well. As per SEPC’s estimates, the country’s services exports are expected to grow
10 per cent in 2021-22 due to healthy growth of sectors such as professional and
management consulting, audio visual, freight transport, and telecommunications.

SEPC Annual Report



Department of Commerce has already laid out a target of 250BN USD services exports in the FY 2021-22 and
expecting the services sector to achieve the growth trajectory to attain the goal of 17TRN USD by 2030. This can
be only possible through a strategic roadmap and focused action. Government has assured all support. In due
recognition of our efforts SEIS for 2019-20 has been allocated in addition to the fund being set aside for all pending
claims of services exporters. The total amount which has been allocated under SEIS is Rs.10002 Crore.

Taking note of our representations Department of Commerce has covered Services sectors extensively in modified
Market Access Initiative Scheme (MAI). This scheme provides immense support to exporters. SEPC is creating
awareness about the scheme at every forum. Likewise, we do believe that upcoming Foreign Trade Policy will also
have specific focus on services sector on the lines of SEIS.

In line with Department of Commerce and Industry’s objective of developing competence for exports of services in
every district of the country we have proposed to States for setting up Trade Facilitation and Information Centre. In
coming months, we will be able to set up such centres with support from State Government.

As an organization, we have always strived to better our performance by continually deepening our domain expertise,
strengthening capabilities and expanding our reach to various sectors. SEPC took numerous initiatives throughout
the year to serve the services sector.

With focus shifting on Free Trade Agreements (FTAs) to gain a greater market access in identified regions and
countries like EU, Australia, Switzerland, UK, Singapore and many more, Department of Commerce is ensuring to
address issues concerning all modes of exports of services. It is expected that SEPC plays a key role in addressing
the subject.

SEPC is the only Council mandated to serve the diverse sector having their own unique characteristics. We look
forward to very active participation of our members for their inputs and suggestions. We will also be ensuring the
active participation of various Ministries related to respective sectors and synergise their policies and schemes towards
export promotion, capacity building and enhancing export competitiveness. | extend my gratitude to the Ministry of
Commerce and Industry, SEPC staff, all members of CGC for their stinted support. A very special thanks to Chairman,
SEPC for having led the organization through its most difficult times and now the mantle to be carried forward.

Looking forward to your continued support.

I 1
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The suggested
scheme title
DRESS has
been submitted
to DGFT for
the favourable
consideration
for inclusion in
Foreign Trade
Policy 2021-26.

Dr. Abhay Sinha

O

From the
Director General

Dear Members,

The Covid 19 enveloped the entire globe
and brought businesses to a standstill.
Many of the sectors especially Travel
and Tourism, Hospitality, Medical
Value Tourism, Healthcare, Education
and several other sectors were
severely impacted by the pandemic.
The business continuity posed an
insurmountable challenge.

Bracing with lockdown, SEPC team
under the guidance of Chairman,
Vice-Chairman and with immense
support from Central Governing
Council Members strived to serve the
membership in the best possible.

Entrusted with the key responsibility
to take the services sector to the
next level of growth, | feel privileged
to present the Annual Report for
the FY 2020-21. Despite seemingly
insurmountable challenges posed by
the pandemic and eminent lockdown,

SEPC took numerous initiatives for the
services sector. Those initiatives have
laid the foundation for an organisation
that would add value to every aspect
to services sector and its exports in line
with its vision and mission.

Throughout the year, the organization
also played a prominent role in
boosting the morale of the exporters
by relentlessly pursuing with the
Government for the continuation of
export incentives not only in the form of
notification of SEIS for 2019-20 but also
by suggesting an alternative scheme
to SEIS to reimburse all embedded
taxes in the export supply chain to
ensure India’s services exports remain
competitive. The suggested scheme
titte DRESS has been submitted to
DGFT for the favourable consideration
for inclusion in Foreign Trade Policy
2021-26.

SEPC Annual Report
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While SEIS remained high on priority, we tried to
create awareness among members about Market
Access Initiative Scheme. We improved on our
connectivity with members through News Alert,
Notification Alert, Circulars on key developments
and the monthly e-Newsletter “India Serves.”

As a nodal organisation for services export
promotion, we redefined the activities under
four broad categories-Trade Intelligence, Export
Development, Export Promotion and Enabling
Business Environment.

To ensure business continuity, region specific buyer
seller meets were organized. Additionally, a diverse
range of areas were targeted to create multi-faceted
and long-reaching awareness. During the course
of the year, SEPC organized a host of webinars to
enlighten the members and all key stakeholders
on developments in different sectors. Various
interactive sessions were also coordinated with
Indian missions abroad to create trade and export
opportunities for our members with other countries.

2020-2021

In 2021-22, SEPC has lined up a series of events,
exhibitions and webinars, setting up Services Trade
Facilitation centers in States, Capacity building
programmes for exporters and various others
initiatives through the MAI scheme and would
continuetonotonly supportthe exportingcommunity
but also provide inputs and recommendations to
the Government and key stakeholders from time to
time to ensure that the sector gets the due attention
and a level playing field with manufacturing.

In the end, | would like to take this opportunity to
thank my entire office for their valuable contribution
and service to the organization in trying times.
| would also like to express my gratitude to the
Chairman, Vice-Chairman and the members of
the Central Governing Council for their continued
guidance and support.

With the strong team SEPC is committed to serve
the nation in the best possible way within the
objectives mandated for its establishment.

Annual Report ||
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B New Offices

N

« AN

SEPC moves to new offices at Dehi and Mumbai. The new office offers state of the art facilities with easy access
to all important places.

B Monthly E-Newsletter India Serves

An initiative to build Brand India in Services. “India Serves,” highlights sectoral feature, CPC codes and overseas

market information. This is being circulated to all members, all embassies and missions and line Ministries relevant to
services sector.

India
Serves

I 15



B PM Cares Fund

SEPC made a donation of Rs. one crore to
the Prime Minister’s CARES Fund.

I Team Expansion

SEPC enhanced its
organisational structure adding
more departments within the
Council. With the recruitment of
many qualified and experienced
officials, the Council has a
dedicated officer to work for the
development and addressal of
each services sector along with
a dedicated team to support
their activities. SEPC now has
dedicated teams for Policy &
Research, Membership, Events,
International Relations & Market
Development, Branding, Media
& Communications.

16 SEPC Annual Report
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B Proposal to set-up Services Trade
Information & Facilitation Centre

SEPC has Proposed to all
States and UTs to set-up
Services Exports information
and facilitation center. 14
states have responded so
far, and initial meetings have
been held.

Il Digital Platform/Portal

SEPC plans to come up with a robust portal
to ensure global business networking. The
portal will work as an interface between
Foreign Buyers and Indian Sellers of services;
provide comprehensive information of Indian
Services Exporters, Services offered by Indian
exporters, domestic and foreign market
regulations, trade flows related information,
all events related information which are
conducted by SEPC, such as Buyer Seller
Meets (BSM), Reverse Buyer Seller Meets
(RBSM), Exhibitions, Conferences, etc.

1 17



B Overseas Market Connect

SEPC is connecting proactively with Indian missions abroad
and Foreign Embassies in India besides foreign chambers
to work jointly for mutual growth. SEPC organised several
virtual programmes jointly with Indian missions abroad and
foreign chambers to explore business opportunities and
challenges between India and foreign entities.

B Virtual B2B  pegions

During difficult times C | S
due to COVID-19, when

physical events were Africa
not possible, SEPC had

taken the initiative to A S E A N
organise virtual B2B for E uro p ean

each services sector . .
covering all global Latin America

markets and regions.

18

100+ Countries
40+ Indian Companies
250+ Foreign Delegates

700+ Meetings

SEPC Annual Report
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Services Sectors

O An overview
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ervices industry is becoming all the more

important for the world economy in current

times with its contribution in the global GDP

going up to 65 per cent in 2019. Global trade
of services has also increased many folds within a
decade. Global services exports stood at USD 2.6
trillion in 2005 and it went up to USD 6.2 trillion in
2019. However, the year 2020 experienced an overall
negative growth of 20 per cent in services exports due
to COVID-19 pandemic. This negative growth was
mainly due to the huge fall of around USD 920 billion
in travel services and a fall of around USD 200 billion
in transport services. These two sectors together
represent almost 40 per cent of the global services
trade.

Due to the pandemic related restrictions on cross
border movement, most of the major services exporting
countries experienced high fall in services exports in
the year 2020; Netherlands (-32%); Japan (-23%); USA
(-19%); France (-17%); UK (-16%); Singapore (-14%)
and Germany (-10%). The only country among the
top exporters which experienced positive growth is

Ireland, which mainly exports IT & ITES. India was the
least affected services exporting country after Ireland
and China with a negative growth of 5 per cent as in
case of India, the transport and travel services related
exports’ fall was almost covered by high growth in IT &
ITES exports.

Services sector is very significant for the Indian
economy. It contributed 55.39 per cent of the total
Gross Value Added (GVA) in the financial year 2021.
Services sector GVA increased at a Compound Annual
Growth Rate (CAGR) of 11.43 per cent during the
period 2016-20. Services industry is receiving a lot
of foreign attention as well. Services industry in India
attracted cumulative Foreign Direct Investment (FDI)
worth USD 2883 billion between April 2000 and March
2021. As per data released by the Department for
Promotion of Industry and Internal Trade (DPIIT), India’s
services sector is the largest recipient of Foreign Direct
Investment with 53 per cent of total FDI inflow during
2000-2021. Sub-sector wise details of FDI inflows in
India have been provided in table-1.

SEPC Annual Report
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Table 1: Foreign Direct Investment in Services Sector (2000-2021)

2000-2021 Share in Total FDI Inflows

Services Sectors (Value in Million USD)

Services sector (Fin., Banking, Insurance, Non-

Fin/Business, Outsourcing, R&D, Courier, 87,063.18 16%

189%
9760306 |7%
3020317 6%
052203 |2%
1565798 |a%

Tech. Testing and analysis, other)

Computer software & hardware

Telecommunications

Trading

Information & Broadcasting (including print media)

Hotel & Tourism

722800 1%
440509 |1%
46508 |1%
677325 |1%

4,536.09 1%
2,288.98 0%
282,907.98 53%

2,956.02 1%
Source: DPIIT, Ministry of Commerce

Hospital & Diagnostic Centres

Education

Retail Trading

Consultancy services

Sea transport

Air transport (including air freight)

Agriculture services

Total Services

India has moved up the ladder by two positions in the year 2020 to become 7™ largest services exporter in the
world. Also, India’s share in global services exports has increased from 3 per cent in 2019 to 4 per cent in 2020.
The top ten countries represent 58 per cent of the global services exports (Refer Table-2).
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Table 2: World's Top Services Exporting Countries - 2020

(6761114113 Exports - 2020 (Million USD)
United States of America 705,643 |14%
United Kingdom 342,439 | 7%
Germany 310,661 |6%
China ~ 280,629 | 6%
Ireland , R 262,704 |5%
France 3 G RTT 245,578 | 5%
India 203,253 | 4%
Singapore | __ i v 187,564 | 4%
Netherlands il g 0 186,644 | 4%
Japan R » , . 160,287 | 3%

Global Ranking
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Services Export from India contributes 43 per cent in total exports from India and country receives trade surplus
from services trade to the tune that it covers large portion of about 80-90 per cent trade deficit from merchandise
trade. In the FY 2020-21, services trade surplus covered 87 per cent of merchandise trade deficit (see Figure-1).

SEPC Annual Report
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Figure 1:

Share of Services Exports in Total Exports of Top Services Exporting Nations - 2020

cHing - | 10%
cervany I 18%
saan I 20%

NerHERLANDS N 25
U 330
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FRANCE | 347
NI W 43%
UNITED KINGD M | 46%
(ReLao . 50

SHARE OF SERVICES IN EXPORT

As per RBI data released on 30" June 2021, India’s
exports of services is improving on quarterly basis. In
the first quarter of FY 2020-21, India exported around
USD 47 billion worth of services which went up to USD
50 billion in second quarter, USD 54 billion in the third
quarter and USD 56 billion in the fourth quarter. As per
monthly exports data as well, India’s services exports

Source: Trade Map

experienced a growth of 24.1 per cent in the month of
June 2021, and 10.7 per cent in the month of May 2021.
The data reveals that this growth is not confined to any
single sector or sub-sector but across services industry
except few sectors like ‘Manufacturing services on
physical inputs owned by others’, ‘Construction’, and
‘IP related services’ (Refer Tabel-3).
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Table 3:

India's Services Trade - Sector Wise Quarterly Data up to March 2021 (Million USD)

BPM6 C Apr-Jun 2020 PR | Jul-Sep 2020 PR | Oct-Dec 2020 P | Jan-March 2021 P
ategories
77 6 68 11 49 5 6

Manufacturing services on physical 102

inputs owned by oth-ers

Maintenance and repair ser-vices n.i.e. 32 128 35 204 38 291 54 211
Transport 4,810 4,216 | 5,368 4,759 5,602 |5,147 6,080 5,633
Travel 1,868 2,766 |2,138 2,764 2,170 |2,833 2,308 3,141
Construction 659 625 589 563 619 705 752 713
Insurance and pension services 565 378 590 537 575 577 647 566
Financial services 1,009 1,062 1,003 1,107 1,068 1,192 1,258 1,402
Charges for the use of 399 1,847 | 313 1,456 359 2,297 238 2,107
intellec-tual property n.i.e.

Telecommunications, comput- 23,396 | 2,269 |25,515 |3,290 26,498 | 2,810 27,574 | 3,909
er, and information services

Other business services 11,282 | 11,514 | 11,624 |12,354 | 12,534 | 12,799 | 13,324 | 12,847
Personal, cultural, and 500 347 530 817 579 768 727 878
recreational services

Government goods and services n.i.e. 148 330 144 190 179 260 159 241
Others n.i.e. 2,062 817 1,725 707 3,471 448 2,781 865

All Services 46,809 | 26,306 | 49,643 |28,760 |53,741 |30,131 | 56,004 | 32,520

Source: Reserve Bank of India
Note: Data released up to 30st June 2021 has been taken into calculations

At the aggregate level services exports for the FY 2020-21 have experienced a decline of 3.8 percent. At the
sector level, almost all sectors have experienced positive growth, except Maintenance and repair services n.i.e.,
Travel, Construction, Insurance and Pension Services and Financial Services (Refer Table-4).

SEPC Annual Report
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Table 4:

Services Exports from India - Sector wise Annual data (Million USD)

201617201718 201819201920 2020-21

Manufacturing services on physical 115 147

in-puts owned by others

Maintenance and repair services n.i.e. 182 211 189 194 159
Transport 15,851 17,441 19,464 20,988 21,854
Travel 23,244 28,355 28,441 29,998 8,483
Construction 2,144 2,256 3,388 3,096 2,620
Insurance and pension services 2,206 2,506 2,661 2,431 2,376
Financial services 5,099 5,164 4,858 4,734 4,338
Charges for the use of intellectual 568 732 692 934 1,310
proper-ty n.i.e.

Telecommunications, computer, 77,044 79,840 86,344 96,110 103,078
and in-formation services

Other business services 32,946 37,346 39,112 45,716 49,161
Personal, cultural, and recreational ser-vices 1,392 1,618 1,853 2,207 2,336
Government goods and services n.i.e. 588 664 610 659 630
Others n.i.e. 2,818 18,807 20,128 5,892 9,447
All Services 164,197 195,089 208,000 213,191 206,090

Source: Reserve Bank of India

Note: Data released up to 30th June 2021 has been taken into calculations

Despite experiencing negative growth in the FY 2020-21, services had a trade surplus of around 86 billion US
Dollar whereas Merchandise sector had a trade deficit of around 99 billion US Dollar. (see Figure -2)
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Figure 2:

India’s Trade Balance - Merchandise vs Services trade (2020-21)

MERCHANDISE APRIL-MARCH 2020-21

EXPORTS USD 290.63 BILLION [-7.26%)

IMPORTS USD 389.18 BILLION (-18.02%)

TRADE DEFICIT USD 98.56 BILLION

Source: Reserve Bank of India

SERVICES APRIL-MARCH 2020-21

EXPORTS USD 202.57 BILLION [-5.78%)

IMPORTS USD 116.75 BILLION (-11.16%)

TRADE DEFICIT USD 85.81 BILLION

OVERALL TRADE =
MERCHANDISE + SERVICES
APRIL-MARCH 2020-21

‘ C EXPORTS USD 433.19 BILLION [-6.66%)

C IMPORTS USD 505.94 BILLION [-16.53%)

TRADE DEFICIT USD 12.74 BILLION

(_

Note: i) The latest data for services sector taken from RBl is for February 2021. The data for March 2021 is an estimation, which will be
revised based on RBI’s subsequent release ii) the figures in bracket are growth rates vis-a-vis corresponding period of last year.

The services sectors that have been impacted the
most with the outburst of COVID-19 are Travel and
Tourism, Education, Medical Value Travel, Aviation,
etc where supply of services is mostly dependent on
cross border movement of natural persons. Also, there
are sectors which have not been affected adversely
by the pandemic and continued to grow even during
pandemic are Telecommunications, computer, and
information services and Other Business Services. Now
since most governments around the world are easing
restrictions in phased manner, the sectors which were

not able to do any business in the last more than a year,
have slowly started recovering.

Services Export Promotion Council as a nodal agency
of government of India for services exports sets targets
for services exports at 240 billion USD in line with Prime
Minister, Shri Narender Modi’s merchandise exports
target of 400 billion USD for the financial year 2021-
22. SEPC makes services export projection at sector
level using BPMB6 classification based on data from RBI
(refer Table-5).
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Table 5:
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Services Exports Projection for 2021-22 - Sector wise

Sectors (BPM6) - Million USD 2019-20 2020-21 2021-22*

inputs owned by others 232 208 358
Maintenance and repair services n.i.e. 194 159 237
Transport 20,988 21,854 24,225
Travel 29,998 8,483 30,034
Construction 3,096 2,620 3,422
Insurance and pension services 2,431 2,376 3,086
Financial services 4,734 4,338 6,131
Charges for the use of intellectual property n.i.e. 934 1,310 1,589
Telecommunications, computer, and information services | 96,110 103,078 112,110
Other business services 45,716 49,161 59,635
Personal, cultural, and recreational services 2,207 2,336 2,384
Government goods and services n.i.e. 659 630 798
Others n.i.e. 5,892 9,447 5,996
All Services 213,191 206,090 250,000

*SEPC'’s projection

Source: Reserve Bank of India

Note: The services exports’ target of 240 billion USD has been set based on services exports’ overall average annual growth in pre-covid
era and services exports’ share in total exports from India. (Merchandise export has been set to reach 400 billion USD in the FY 2021-22).
In the same way, sub-sector level targets have been determined based on their five years’ average share in total services exports, except
for sub-sectors in which average share leads to target with negative growth. In such cases, share of these sub-sectors in the last year has

been considered for setting the target.
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Medical Value Travel

India has one of the largest healthcare industries in the
world with one of the largest networks of hospitals.
India has a total of 69,364 hospitals (43,486 private
hospitals, and 25,778 public hospitals) with 1.2 million
registered doctors, achieving WHO recommended
doctor population ratio. Indian doctors and nurses are
not only offering their services domestically but also
globally. Every 7t doctor in the United States is Indian,
India is the largest exporter of doctors and nurses to
Europe. Overall, India’s healthcare industry is worth
around USD100 billion.

Significant reforms have been carried out in the field
of medical education. During the last six years, MBBS
Seats in the country have increased by 56 per cent
from 54,348 seats in 2014 to 84,649 seats in 2020 and
the number of PG seats have increased by 80 per cent
from 30,191 seats in 2014 to 54,275 seats in 2020.

2020-2021 Annual Report |||

During the same period, 179 new medical colleges
have been established and now the country has 558
(Govt: 289, Pvt: 269) medical colleges.

India is performing quite well in the Medical Value
Travel and has been able to attract large number of
foreign patients. India was included among top 10 best
medical services providers in the world by Medical
Treatment Index (MTI), 2020-21. This is despite the
fact that India is among the lowest spending countries
in the world on healthcare services. Share of India’s
healthcare expenditure as a per centage of GDP is only
3.6 per cent, whereas world’s average is around 10 per
cent. India’s MVT competitors spend much higher than
India; Canada — 10.8 per cent, Israel — 7.5 per cent,
Japan - 11 per cent, Jordan — 7.8 per cent, Korea - 7.6
per cent, Thailand — 3.8 per cent (see Figure-3).

Figure 3: Top origins of foreign patients in India - region wise (2019)

South East Asia
South Asia

/| West Africa

Africa

/1 Eastern Europe

Source: Trade Map
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Indian government’s measures to promote Medical Tourism

Medical Value Travel has been included in the list of 12 champion services sectors identified by
Government of India for promotion.

A new category of 'Medical Visa' has been introduced, which can be given for specific purpose to
foreign tourist coming to India for medical treatment.

The Ministry of Tourism has included the promotion of Medical Tourism as new initiatives. The Marketing
Development Assistance Scheme (MDA), administered by the Ministry of Tourism, Government of India,
provides financial support to approved tourism service providers.

SEPC with financial support from Ministry of Commerce, organises a global event named ‘India Heals’
every year to promote India’s medical services in the international market besides other events which
cover all sectors.

NABH has established a robust framework for accreditation of hospitals. The same needs to be

30

highlighted in various source markets.

Nursing Services

According to the latest data, India is ranked 75" out
of 133 developing countries in terms of the number
of nurses and continues to be a major supplier of
doctors and nurses to developed countries. Today,
India’s healthcare industry is not only a popular hub for
medical tourism but also a key supplier of healthcare
professionals across the developed world including
nurses. According to INC data, there are about 30 lakh
registered nurses in India including ANMs, RN&RM and
LHVs.

India is known as the second largest nurse-sending
country after the Philippines. Many Indian nurses work
in the Gulf countries, OECD countries, and some of
Asian countries such as Singapore and Malaysia. It was
reported that the number of overseas Indian nurses

was a little bit more than 640,000 in 2011. (Irudaya
Rajan & Nair 2013)

OECD is a huge market for foreign nurses besides
GCC and ASEAN. There were around 4,82,066 foreign
nurses working in the OECD countries in 2012 (Year for
which most of the countries reported). Within OECD,
USA is the biggest market with more than 2.5 lakh
foreign nurses registered in the country.

As per OECD database, there were more than 21
thousand Indian nurses in the United Kingdom in 2019
out of which 2,330 added in 2019 itself. There are
10,663 Indian nurses in Australia and around 5,000 in
Canada (see Figure 4).
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Figure 4:

Indian nurses' annual outflow to OECD countries (2000-19)

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

— BELGUIM —CANADA ~ ——— GERMANY —ITALY

— NEWZERLAND  ——NORWAY — UNITED KINGDOM —— UNTEDSTATES o . orop sua

The health care industry in India currently employs nearly 5 million people. With strengthened coverage, scale-
up of public health programs and increased investments by both public and private stakeholders, this number is
expected to increase to about 7.5 million people by 2022. With a shift in focus toward quality of service, the industry
requires specialized and highly skilled resources, including doctors, nurses and other paramedical staff. As a result,
the demand for trained manpower, especially nurses, is expected to increase every coming year.
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Indian IBCs abroad

Many Indian private universities already have their
campuses in foreign countries. A list of such campuses
has been provided below (Refer Table-6). Many more
universities are planning to establish campuses abroad.
Mumbai University is at a final stage to establish its
campus in UAE, Delhi University announced in 2020 that
it is planning to open campuses in Dubai (United Arab
Emirates), Singapore and Mauritius. Some of Indian
campuses in foreign countries are as old as 20 years.
S P Jain School of Global Management established its
first international campus in Dubai in 2004. Soon, in
2006, the Singapore campus was set up on invitation
by the Singapore government. The third international
campus was set up in Sydney, Australia, in 2012. Amity
university has international campuses in 12 countries;
London, Singapore, New York, San Francisco, Dubai,
Abu Dhabi, Sharjah, Tashkent, Mauritius, South

Table 6:

Africa, Kenya. University of Pune became the first
government-run institution to open its campus in UAE
in 2009. Following a relatively muted response from
the student community, the University of Pune (UoP),
in Ras al Khaimah (RAK), United Arab Emirates, is set
to do some soul searching and examine areas where it
went wrong. The University did not admit students in
September 2010, when Dubai begins its academic year.
Pune University is not the only university which has
faced hard time in running an IBC in UAE, in the past,
US’ George Mason University which opened a campus
in RAK in 2006 shut operations in 2009. Last year,
Michigan State University's branch campus terminated
its services in Dubai after setting up a campus in 2008.
Vellore Institute of Technology University, National Law
School of India and Mahatma Gandhi University also
have their campuses in UAE.

Indian universities' campuses abroad - 2016

Indian Universities

International Branch Campuses

London, Singapore, New York, San Francisco, Dubai, Abu
Dhabi, Sharjah, Tashkent, Mauritius, South Africa, Kenya

S P Jain School of Global Management Dubai, Singapore, Australia

Amity University

Pune University Ras al Khaimah (RAK), UAE

—
o
o
o
o

UAE
5 UAE
UAE
UAE, Nepd
UAE
UAE
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India is third largest exporter and 11*" largest importer and Management Consulting Services from India was
of Professional and Management Consulting Services. only USD 9 billion which rose to USD 54 billion in 2019.
India’s exports have increased with a very high average This is one services sector in which India did never see
annual growth of 13 per cent during the period 2005- negative growth except for one year during the global
2019. In the year 2005 total exports of Professional financial crisis of 2009 (see Figure-5).

Figure 5:
India's Exports of 'Professional and management consulting services' (2005 - 19)
60
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40
30

EXPORTS (BILLION USD)

20
10

Source: Trade Map

2005 2006 2007 2008 2008 200 20m 2012 2013 2004 205 206 2017 2018 2019

The consulting industry in India is worth billions of dollars, and is home to hundreds of consulting firms -
large, mid-sized, boutique and niche consultancies — serving clients across all industries and segments, and
specialised in every conceivable area of expertise. As per the Economic-activity wise classification of active
companies, highest number of companies are in Business Services comprising of 32 per cent of the total share of
active companies. Business Services comprise of Information Technology, Research & Development and other
business activities such as law, auditing & accounting and consultancy, etc.

Since bilateral trade data is not available at subsector level, data of broader category of Other Business Services
has been used to understand India’s bilateral export trend. India’s top destinations for Other business services
exports which contains around 50-60 per cent Professional and Management Consulting Services are USA, UK,
Germany, Netherlands, Singapore, South Korea, Ireland, France and Sweden (see Figure-6). These countries are
also the major global markets for Consulting services as shown above in earlier graphs.
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Figure 6: India's top destinations for exports of Other Business Services - 2019
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IT &ITES is an important sector for India as well as for the world and today when travelling has become challenging
and the world is moving towards automation and digitalization, the sector becomes even more important. IT &
ITES represent around 30 to 45 per cent of India’s services exports depending on the definition followed. If we
consider only computer services of BPM6 at level 2, it represents 29 per cent of India’s total services exports and
if we club BPM with IT services, it represents 45 percent of India’s services exports, 8 per cent of India’s GDP,
and 41 lakh jobs. Looking at the importance of the sector, IT and ITES services is one of the 12 champion
services sectors identified by the government of India for development and promotion (Refer Table-6).

Table 6:

India's Services Exports - sector wise with shares (2015 & 2019)

Service label 2015 2019

‘ ‘ Other business services ‘ 50,097 ‘ 74,004 ‘ 35% ‘

‘ 9 ‘ Telecommunications, computer, and information services ‘ 55,046 ‘ 64,933 ‘ 30% ‘

52761 | 61785
2088 2851

_

Travel 21,013 30,720 14%
3 Transport 14,319 21,128 10%
SN Services not allocated 4,374 9,304 4%
7 Financial services 5,344 4,821 2%
5 Construction 1,483 2,912 1%
6 Insurance and pension services 1,985 2,527 1%
11 Personal, cultural, and recreational services 1,266 2,069 1%
8 Charges for the use of intellectual property n.i.e. 467 872 0%
12 Government goods and services n.i.e. 561 634 0%
1 Manufacturing services on physical inputs owned by others 167 245 0%
2 Maintenance and repair services n.i.e. 158 194 0%
S All services 156,278 | 214,364

Source: TradeMap

*Figures are estimated by WTO, UNCTAD and ITC. They are estimated based on data reported on computer services by the Reserve Bank
of India and exclude estimates for Information Technology Enabled Services (ITES) and Business Process Outsourcing Services (BPO),
(source: A RBI, Survey on Computer Software & Information Technology Services Exports, various issues), which have been included under
other business services.
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The Indian IT & ITES industry has contributed immensely in positioning the country as a preferred investment
destination amongst global investors and has been creating a lot of job opportunities within the country as well
as overseas in places like USA, Europe and other parts of the world. The industry has differentiated itself in the
global competition on account of consistent service and guaranteed results and has also helped forge strong
bilateral ties with nations.

The Indian IT-Business Process Management (IT-BPM) industry has played a key role in India’s economic growth
over the last ten years. The industry has grown over five-fold in revenue terms, thus contributing substantially
to country’s GDP. More importantly, the industry has led the economic transformation of the country and altered
the perception of India in the global economy. According to Trade Map data, India’s exports in the computer
services were pegged at USD 62 billion for the year 2019, though as per RBI estimates, it is USD 93 billion for
the financial year 2019-20. India’s export of computer services was only USD 16 billion in 2005 and increased at
the compound annual growth rate (CAGR) of 8 per cent during the period 2005-19 to reach at USD 62 billion in
2019 (see Figure-7).

Figure 7:

Computer Services Exports from India (2005-19)
60
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Source: Trade Map
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In FY 2017-18, Indian IT and ITES companies set up over 271 new global delivery centres around the world. IT
industry is fuelling the growth of start-ups in India with the presence of around 7,000-7,200 start-ups making
India the world’s 2nd largest start-up ecosystem. Many of these are working on very niche technologies — Al,
blockchain, robotics, analytics, automation, cyber-security etc. These start-ups, coupled with new and emerging
technologies, are enhancing the digital economy of the country and are creating IT and electronics led new job
opportunities in both traditional as well as new sectors of the economy, such as, transport, healthcare, power,
agriculture, and tourism.
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India is one of the leading economies engaged in exports of Financial Services and poised to grow further.
According to a report by KPMG-CII, India’s banking sector is on the way to becoming the third largest in the
world by 2025 and bank credit is expected to grow at 17 per cent CAGR. At present, India holds 16" position
in the global exports of Financial Services with 1.1 per cent share in global exports. At the sub-sector level,
insurance sector is growing substantially (see Figure-8), even though it’s share is relatively less; in 2015 India’s
export to world was USD 1.9 Billion and in 2019 it has risen to USD 2.5 Billion with a CAGR of 5 per cent. On the
other hand, exports in Financial Services have suffered a decline with negative CAGR of 2 per cent.

Figure 8:

India’s exports of Financial Services to world

(2015-2019)
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Moreover, Direct Insurance, Reinsurance and Other Financial Services enjoy major proportion i.e., 23%, 10%,
and 60% respectively, in India’s exports of Financial services, as depicted in Figure 2. India’s Exports in Direct
Insurance sector has relatively enjoyed high growth rate i.e., 66%, throughout the period. On the other hand,
Financial Intermediation services (Indirectly Measured) witnessed 60% decline i.e., from 1,015 Million USD in
2015 to 407 Million USD in 2019 (see Figure-9).

Figure 9:

Trend of India’s exports of Financial Services to world (Sub-sector wise) — 2015-19

PENSION SERVICES
AUXILIARY
INSURANCE
SERVICES

RE-INSURE

DIRECT INSURANCE

FINANCIAL

INTERMEDIATION
SERVICES

OTHER FINANCIAL 4414
SERVICES 4329

EXPORTS (USD MILLION)
Source: Trade Map

Note: Financial Intermediation Services represents the FISIM i.e.,
Financial Intermediation Services that are Indirectly Measured
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Indian government has a special focus on legal services.
This is one of the 12 champion services sectors
identified by the government of India for promotion and
development. Country has many advantages in the
sector besides low cost and good quality of services.
India has a very strong human resource base in the form
of legal services professionals and majority of them
have the ability to offer their services using multiple
languages including English which is one of widely
used languages in the world giving Indian professionals
an advantage in the international market. India being
a part of common wealth nations, the legal system
and education curriculum of India matches with many
countries in the world especially the Commonwealth
nations members.
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There are currently over a million lawyers in India and
an average of 75,000 more passing out every year from
Indian law schools. India with its crop of intellectual
lawyers has the relevant skill-set to handle even high
value legal tasks like legal research, drafting contracts
and making determination regarding responsiveness of
the document and privilege. India’s legal services are
affordable, efficient, and above all, skilled. Outsourcing
legal work to India costs almost 80% less than the
cost of using the services of American law firms. Top
of all, Indian legal system is constituted from various
developed countries legal systems making it easier
for the professionals to comprehend notes from their
client’s legal landscape (see Figure-10).

Figure 10:

India's legal services industry - Exports & human resources (2015-18)
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Environmental
Services
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The International Trade Administration’s 2019 Top
Markets Report on Environmental Technologies ranks
India as the sixth largest world market overall, with
subsector rankings of second for water/wastewater
management, ninth for air pollution control, and eighth
for solid waste and recycling segments.

The market for environmental services in developing
countries like India has been growing due to
increased environmental regulations, urbanization,
industrialization and international commitments.
Services such as performance monitoring and
maintenance of renewable energy infrastructures are
more likely to be internationally traded because of the
widespread use of advanced information technologies
in global value chains, increasing urbanization and
greater environmental consciousness in countries are
leading to a growing demand for modern environmental
technologies and services which in return would result
in large investments to develop and upgrade the
environmental services.

With a view to promote environment services sector, the

government has identified it as one of the ‘12’ champion
services sectors and realising its real potential they
have establishment a Rs 5,000 crore dedicated fund in
order to increase value addition and promote exports
and push the MSME companies in the sector.

Indian environment companies are poised for a big leap
forward in the Solar PV power development area in the
foreseeable future. The Govt. has recently ramped up
previous target of 175 GW to achieve 225 GW of RE
power capacity by 2022 as a part of its Paris agreement
commitments. In addition to this, the government has
introduced schemes for small, mini & micro enterprises
in the sector. It is estimated that with India’s prowess
in the sector it is endowed for a hydro potential of
about 2,50,000 MW and various other programmes
like Namami Gange, Smart city programmes in accord
to the United Nations Sustainable goals and various
other schemes by the Ministry of Environment, Forest
& Climate change which has helped build indigenous
capacities and strengthened manpower in multi-
disciplinary aspects and work upon new and emerging
areas of environmental services.

Figure 11: India's Exports in Environment Services
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Source: World Trade Organisation
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In case of environment services, data is primarily
collected with the Harmonized System codes
associated with the environment services related
products and mostly services data is not available as
it is embedded in the total cost of the product, making
statistical assessments for environment services
challenging. With the available data at WTO, India’s
export in environment services is concentrated in
Netherlands, USA, Sweden and Poland. However, with
industries excerpts Indian environment related services
exports are also targeted to countries in ASEAN and
African region with a rapid pace.

As per UNESCAP, (WTO) Environmental services
are often supplied in conjunction with environmental
goods, representing about 65% of the package value,
an analysis of market trends in Environmental goods
will be helpful in understanding the market.
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India’s growth potential both in Environmental goods
& services is remarkable because of increase in
urbanization & industrialization, as we can observe
from the Figure 12, that there has been a substantial
growth in India’s exports in environmental goods from
2013 to 2019 i.e., 84%. There is an upward trend in
India’s exports throughout the period.

More than 50% of India’s exports in environmental
services is destined to only 15 countries, out of which
15% goes to the United States and 5% to China. There
has also been a tremendous growth in the India’s
exports to the United States and China, as shown in the
Figure 5. Other destinations where India’s exports has
seen high growth are Nigeria, Mexico and Indonesia
(Refer Table-13).

Figure 12:

India’s exports in Environmental goods
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USD BILLION

2013 2014 2015

2016

2017 2018 2019

Source: World Integrated Trade Solution, World Bank
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Figure 13:

Major Importers of Environmental goods from India (Million USD)

2017 2019

United States 1,380 111% 15%
China 234 594 154% 5%
Bangladesh 175 292 67% 4%
Nigeria 62 224 259% 1%
Indonesia 107 220 105% 2%
United Arab Emirates 184 213 16% 4%
France 131 203 55% 3%
Germany 150 188 25% 3%
Nepal 86 169 97% 2%
Japan 91 131 44% 2%
United Kingdom 109 128 18% 2%
Vietnam 156 127 -19% 3%
Saudi Arabia 105 124 18% 2%
Mexico 47 123 163% 1%
Singapore 115 118 2% 3%

Source: World Integrated Trade Solution, World Bank

SEPC Annual Report



GENERAL WASTE COLLECTION

SERVICES
.
.
:
"U :
COLLECTION SERVICES
OF NON-HAZARDOUS
E NVI R U N M E N'IIH I- RECYCLABLE MATERIALS
.
.
.
M .
CV'V|C€S COLLECTION SERVICES
‘ OF HAZARDOUS WASTE

SEWERAGE,
SEWAGE
TREATMENT
AND SEPTIC
TANK CLEANING
SERVICES

SANITATION
AND SIMILAR
SERyIGES y |

A

- ™
:
SWEEPING AND SNOW
REMOVAL SERVICES
:
: R.EMENA“UN SERVICES
. :
OTHER SANITATION .
SERVICES N.E.C. .
CONTAINMENT, CONTROL
AND MONITORING
SERVICES AND OTHER SITE
REMEDIATION SERVICES
N.EC.
:
.
SITE REMEDIATION AND
CLEAN-UP SERVICES

BUILDING REMEDIATION SERVICES

(MEDICAL, BIOLOGICAL,
INFECTIOUS, INDUSTRIAL

WASTE COLLECTION SERVICES

- 3
4ok

WASTE TREATMENT AND
I @ I DISPOSAL SERVICES
1 L WASTE PREPARATION,
\ CONSOLIDATION AND STORAGE
SERVICES
L HAZARDOUS AND NON HAZ-
ARDOUS WASTE TREATMENT
4 R AND DISPOSAL SERVICES
L@
3
OTHER SERVICES INCIDENTAL TO ENVIRONAMENTAL
ENVIRNMENTAL SERVICES  ° ° ° * ° ° © AUDITING SERVICES
.o g, R0 * " MRPoLLUTION
ENVIRONAMENTAL 5 . MANAGMENT OF
CONSULTING . © NATURAL RESOURCES
SERVICES o ENVIRONMENTAL ®
. PROTECTION
. SERVICES
RENEWABLE WATER SUPPLY
ENERGY

I 53



SEPC Annual Report

54



WWW.servicesepc.org 2020-2021 Annual Report |||

India exported more than USD 21 billion worth of transport services in the year 2019. India’s export of transport
services has grown at an average growth rate of 9 per cent during 2005-2019 (see Figure-14). Transport services
represented around 10 per cent of India’s total services export of USD 214 billion in 2019. Almost 65-70 per cent
of India’s transport services export is represented by Maritime transport services and around 30 per cent by Air
transport services.

Figure 14: India's Global Export of Transport Services (2017-19)
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Source: i-tip, WTO

Shipping is an important indicator of both commodity and services trade. It plays an important role in Indian
economy, with around 95% of India’s trade by volume and 65-70% in terms of value being transported by
sea. India’s shipping tonnage was only 1.92 lakh Gross Tonnage (GT) on the eve of independence. It increased
gradually thereafter, but was mostly stagnant at around 7 million gross tonnage (GT) till the beginning of 2004-
05. (Ministry of Shipping) However, the tonnage tax regime introduced by the Government of India in 2004-05
boosted the growth of the Indian fleet as well as its tonnage. Now India has one of the largest merchant shipping
fleets among the developing countries.
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Figure 15:

India's top Maritime services export destinations (2016-18)
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During the last few years, India’s overseas trade has
expanded considerably both in terms of composition
and direction due to the policy of export promotion
being pursued by the Government of India. At the same
time, efforts are being made to provide and improve
the trade related infrastructure, especially transport
and logistics related infrastructure, to facilitate the
movement of traffic more efficiently. So far as the
movement of traffic by ships to overseas destinations
is concerned, both Indian as well as foreign flag ships
operating. Consortium liner shipping services have

JAPAN BELGIUM NETHERLANDS CYPRUS GREECE

Source: WTO

been providing the services either directly or through
transhipment arrangements for the general cargo in
break-bulk or containerized form. Similarly, for the bulk
cargo moving either inbound or outbound, the services
of tranships, both Indian and foreign, usually engaged
on chartering basis, are available to all the destinations.

The pace of addition to Indian container fleet was
41.9% in CY 19 while the world container fleet grew
by 2.6 %. (UNCTAD). Indian shipping companies are
growing faster than the world average.
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India is 11" largest exporter of construction services key driver for the Indian economy, and contributes to
in 2019 with USD 2.9 billion of exports (see Figure-16). India’s overall development. The sector, accordingly,
Country has seen substantial growth in exports of receives focused attention and resource allocation
construction services growing from merely USD 346 from both Central and State Governments. FY 2019-20
millionin 2005 to USD 2.9 billionin 2019 (see Figure-17). was a challenging year both for the Indian economy,
India is a net exporter in this sector. which performed below its true potential, as well as

the construction sector, which recorded a six-year low
The Engineering and Construction sector has been a growth of 1.3 per cent.

Figure 16:

India's trade of 'Construction and Engineering Services' with world
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Figure 17:
India's Export of Construction Services (2005-2019)
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As per the industry trends India’s exports in construction services are augmented towards the Middle East, North
and East Africa, South Asia and few Indian companies are steadily increasing their presence in South East Asian
countries.

The Indian E&C industry has placed the right bets with greater investment in technology giving them an edge
over others and probably by the next decade the industry will be amongst the top exporters over the globe.
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India is the 7™ largest exporter of Audio-Visual Services in the world with export value of USD 772 million in 2019
(see Figure-18) has positive trade balance due to its technology and cost competitiveness as compared to other
economies.

The other major exporters are USA, Luxembourg, Canada, UK, France, Netherlands, Sweden, Germany,
South Korea, Hungary, Belgium and Japan.

Government of India gives the sector due importance and Audio-Visual services has been identified by the
government as a champion services sector among 11 other sectors.

Proving its resilience to the world, Indian AV industry is on strong phase of growth, backed by rising consumer
demand and cost-effective services offered by the industry.

The industry has largely been driven by increasing digitisation and higher internet usage over the last decade.
Internet has almost become a mainstream medium for entertainment and information for most of the people.
In 2019 India’s media and entertainment exports were valued at USD 1 billion. (TPCI)
The gaming industry globally is primarily dominated by the US and China. China’s gaming market has
crossed USD 30 billion and the USA is behind China with market size of 24 billion US Dollar. Despite having
a strong base of Software Development infrastructure, India lags behind significantly.

Figure 18:
Top global exporters of Audio-Visual Services (2019)
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Media content is consumed by people across demographics and various avenues such as television, films, out-
of-home (OOH), radio, animation, and visual effect (VFX), music, gaming, digital advertising, and print.

Figure 19: India's Exports of Audio-Visual and related Services (2014-2020)
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India exported USD 835 million worth of audio-visual services in the FY 2019-20 (see Figure-19) which has grown
with compound annual growth rate of 15 per cent since 2014-15. The top export destinations for India’s Audio-
visual services are USA, UK, Germany and Finland.

64 SEPC Annual Report



RADIO AND
TELEVISION
SERVICES

PROGRAMME
SERVICES

TELEVISION
PROGRAMME
INCLUDING
NEWS AGENCY

SERVICES

COMBINED
PROGRAMME
MAKING AND

BROADCASTING

SERVICES

WWW.Servicesepc.org

AUDIO VISUAL SERVICES

SOUND
RECORDING

SERVICES
RELATED TO
CONVERTING
SOUNDTO
PERMANENT
PHYSICAL
FORM

LIVE RECEORDING
SERVICES

SOUND
RECEORDING
ORIGINAL

AUDIOVISUAL
POST PRODUCTION
SERVICES

AUDIOVISUAL
EDITING
SERVICES

TRANSFER
AND
DUPLICATION
OF MASTER
SERVICES

COLOR
CORRECTION
AND DIGITAL
RESTORATION

SERVICES

VISUAL EFFECT
SERVICES

ANIMATION
SERVICES

CAPTIONING,

TITLING AND
SUBTITLING
SERVICES

SOUND
EDITING
AND DESIGN
SERVICES

OTHER POST
PRODUCTION
SERVICES

MOTION PICTURE
AND VIDEO TAPE
PRODUCTION AND
DISTRIBUTION
SERVICE

MOTION PICTURE
OR VIDEO TAPE
PRODUCTIONS

MOTION PICTURE
OR VIDEO TAPE
DISTRIBUTION

PROMOTION OR
ADVERTISING
SERVICES

OTHER SERVICES IN
CONNECTION WITH
MOTION PICTURE
AND VIDEO TAPE
PRODUCTION AND
DISTRIBUTION

ENTERTAINMENT SERVICES

2020-2021 Annual Report |||

INCLUDING AUDIO-VISUAL
SERVICES

MOTION PICTURE
PROJECTION
SERVICES

65



‘ Accountlng, Audltlng
and Book keeping
 Services

B
-
| —




WWwWw.servicesepc.org

Accounting services are covered under the Professional Services
in General Agreement on Trade in Services (GATS) of World Trade
Organization (WTO). As per WTO, Accounting & auditing services
constitute the core activities of accountancy firms, a wide range
of additional services may also be offered, most notably merger
audits, insolvency services, tax advice, investment services &
management consulting. Accounting services basically help
firms with analyzing their business transactions and reporting the
analysis and results to regulators and government agencies.

The accounting and auditing services as a business is largely
accelerating due to increased demand for expertise on accounting
standards that is compelling enterprises to take services of
external accounting and auditing services providers. Specially
the tax compliance and audit service segments companies have
the majority share in given category. Stringent audit-related
regulations and frequent outsourcing of the services by various
sectors have promoted the category growth around the globe.
According to Research and Markets.com, the global accounting
services market reached a value of nearly $574.4 billion in 2019,
having grown at a compound annual growth rate (CAGR) of 5.7%
since 2015. The accounting services market is segregated by the
type of services offered which comprise of payroll services, tax
preparation services, and bookkeeping, financial auditing and
other accounting services. The bookkeeping, financial auditing
and other accounting services was the largest segment of the
accounting market, accounting for $424.18 billion or 73.8% of the
total market in 2019. It is also expected to be the fastest-growing

2020-2021 Annual Report |||

segment going forward at a CAGR of 6.6%. As per WTO, top
exporting countries of Accounting services are UK, Netherlands,
Poland, USA, Belgium, France, Germany, Hungary, ltaly and
Luxemburg. North America is the largest region in the accounting
services market, accounting for 42.6% of the global market in
2019. The accounting services market expected to reach a value
of nearly 868 billion US Dollar by 2022, significantly growing at a
CAGR of more than 9% during the forecast period. The demand
for accounting services in the near future based on market trends
is expected to be in areas such as cloud based accounting
software, blockchain technology, communication technology, and
artificial intelligence where investments would take place making
it imperative for companies to adapt to automating the redundant
processes that involve manual labor. Every company in the
accounting services business would need to invest in technology
to digitalize their business, explore new markets and be open to
acquisitions and mergers to strengthen their services and remain
competitive in the business. India has been performing well in the
export of Accounting and Bookkeeping services. Since the data at
sub-sector level is not available, we have relied on broad category
of sector, ‘Professional and management consulting services’
which includes legal, accounting, management consulting, and
public relations services, advertising, market research, and public
opinion polling services. Though the data is not specifically for
Accounting sector but it gives a reflection of the sector. As may
be seen in the Figure-1, India is a net exporter of these services
and export volumes are as high as 54 billion USD in 2019 growing
at the rate of 9 percent from 42 billion USD in 2017.

Figure 20:

India's trade of ‘Professional and management consulting services’
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*It includes legal, accounting, management consulting, and public relations services, advertising,
market research, and public opinion polling services
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The biggest global markets for Accounting services is European Union and United States of America. India exports more than
one billion USD of Accounting, Auditing, Bookkeeping and Tax consulting services to USA which is more than 20 percent of
USA’s total global imports. India’s exports to USA has increased from merely 200 million USD in 2009 to more than 1 billion
USD in 2019 growing at the rate of 9 percent. (see Figure-21)

Figure 21:
India's share in USA's total imports of 'Accounting, auditing, bookkeeping,
and tax consulting services'
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European Union is a 13 billion USD market but Indian exporters have not been able to tap this market. India exported only
200 million USD worth of services to EU in 2019. Though most of trade in this service happens within the region of EU among
the member countries but they import around 4 billion USD worth of Accounting, Auditing, Bookkeeping, and Tax Consulting
services from Non-EU countries. (see Figure-22)

Figure 22: India's share in EU's total imports of

'Accounting, auditing, bookkeeping, and tax consulting services'
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I SEPC Pavilion
at SATTE GenX2020

Virtual SEPC Pavilion at SATTE GenX 2020 Hotel and
Tourism, 5-6 Oct 2020: Services Export Promotion
Council (SEPC) joined hands with Informa Markets
in organising SATTE GenX 2020, South Asia’s first
virtual travel exhibition in which SEPC provided free
virtual pavilion to 75 participants. The aim of this virtual
exhibition was to ensure that Indian companies connect
with their prospective clients, revive their business and
ensure business continuity.

oy

Bl SEPC Pavilion .
at MIPCOM 7)) WS
Virtual SEPC India Pavilion at '
MIPCOM Online + Entertainment
5 Oct to 17 Nov 2020: SEPC
organised virtual SEPC India
paviion at MIPCOM online
+ which is one of the world’s
largest entertainment content
market. 32 participants from 14

leading Indian companies from
sector of Animation, feature film

-

UISITAHE'SEOT 1nDIn PAUILION o

mip [€OMm oniine+

oTH 0CT T0 (7TH NOVEMBER, 2020

production & distribution, TV SERVICES EXP OTION COUNCIL
shows producers etc. participated g1 il M e
under the umbrella of SEPC India =

pavilion.
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B caders of Tomorrow MASERCLASS:
“Budget Edition — The Analysis”

Mr. Maneck Davar, Chairman, SEPC participated in a programme titled Leaders of Tomorrow MASERCLASS:
“Budget Edition — The Analysis” organised by ET Now media channel with experts on February 12, 2021.

IncredibleIndia

L 2

i % 3 'ND ' .7
IQ,IJJ.I.W:4 . Ministry vo-f Tourism
e Toursm 8 Hospaity Government of India.

I India Tourism Mart

SEPC supported and participated in
the “India Tourism Mart” (ITM) which

was organised by FAITH during 18% TH|S YEAR

to 20th February 2021. Chairman, WE ARE GOING
SEPC addressed the participants in

the Inaugural Session on February 18, VI RTUAL
2021.

India Tourism Mart 2021
18th, 19th & 20th Feb, 2021

Visit the Expo

_ Trad e s umm it SEPC actively participated in a virtual summit on Global Women in Trade Summit.

Dr Abhay Sinha, Director General, SEPC was the Chief Guest at the virtual Trade
Summit 2021, organised on March 05, 2021 by the Global Council for the Promotion
of International Trade.
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Bl “Tapping Professional ‘r .
Opportunities abroad” ™

SEPC organized a webinar on Tapping
Professional  Opportunities abroad in
association with ICAl on April 05, 2020
focusing on the opportunities and challenges
in the export of accounting and book
keeping services arising from an increase in
global exports of these services due to the
changing global political and socio-economic
environment. More than 600 participants
participated in this webinar.

<

Bl “Legal Perspective on Employer-Employee Relationship
in time of COVID 19”

SEPC organised a webinar on “Legal Perspective on Employer-Employee Relationship in time of COVID 19” with
the support from IACC and SILF on 22nd April 2020. This webinar majorly focused on the effect of lockdown
which caused disruption in the continuity of business. Processes and issues related to employment such as
payment of wages, retention, redundancies and resultant termination of services was discussed. Over 500
participants participated in this webinar
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B ‘Rebooting and Reinventing:
Travel and Tourism Business 7z
Continuity Post COVID 19"

SEPC organised a webinar on “Rebooting and
Reinventing: Travel and Tourism Business Continuity
Post COVID 19 on May 06, 2020. This webinar majorly
focused on impact of COVID-19 on Indian Tourism
Industry, how much time the industry will take to revive
and get back to normalcy, new emerging business
models and government support. More than 350
participants participated in this webinar.

B “‘India Heals”

SEPC organised a webinar on “India Heals: Infusing life in healthcare
services exports” on May 16, 2020. Mr. Darpan Jain, Joint Secretary,
Ministry of Commerce and Industry was the Guest of Honour and apart
from Chairman, SEPC, Mr. Maneck Davar, prominent speakers from
Health Care Industries also addressed the webinar. Some of the Key
points of discussion were:

— Impact of COVID19 on Healthcare Services Exports, MVT, Future
Business Outlook, Emerging Potential.

—  Support Expected from Government and mandatory compliances
for MVT and related healthcare services.

— Guidelines on Tele-medicines

— Government perspective on Emerging Global Business
Opportunities in Healthcare services and how the industry needs
to position in times of Corona
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Bl “Export Market Opportunities
in Healthcare Sector”

SEPC organised a webinar on “Export Market Opportunities in
Healthcare Sector” on Tuesday, August 11, 2020 with wide participation
from healthcare sector representatives, medical practitioners,
healthcare trainers and other stakeholders. Some of the important take
away points were:

— Importance of quality, standards, recognition/mutual recognition
agreements, insurance portability between countries, etc. SEPC
was advised to develop criteria and issue special memberships to
raise standards of India’s healthcare services exports.

— Developing a web portal to ensure the credibility of service
providers.

Bl “Aligning India’s Education Sector with
Global Practices and Export Opportunities”

SEPC organized a webinar on “Aligning India’s Education Sector with Global Practices and Export Opportunities”
on August 25, 2020 in collaboration with Association of Indian Universities (AlU). The webinar was attended by
234 participants including hosts and presenters. The action points that emerged from the Webinar are as follows:

— Joints efforts needed for Internationalization of Education; Setting up a network of Education comprising of
all key stakeholders in the education set up;

— To attract more foreign students into India by enhancing the education eco system;

— To focus on pedagogy and Industry connect which are crucial to internationalization of education;

— Toadopt best practices and models from other countries to enhance the education services in India especially
analyse the Singapore and Australia models and SEPC to collaborate with Edcil.
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B ‘Animation, VFX and
Gaming: The Road Ahead”

SEPC organised a webinar on Animation, VFX and
Gaming: The Road Ahead on September 19, 2020
focussing on the rapid changes across multiple
dimensions in AVGC sector that are sweeping across
the world as well as in India and discussed the potential
and chalked out the Road Ahead to enhance exports
of Indian AVGC services. Some of the key points
discussed were:

— India’s top competitors in Animation are Canada,
Korea, and France. Canada gives subsidies to
Animation producers to the tune of 30 per cent of
the salary paid to employees.

— In terms of potential markets, USA, Brazil and
Indonesia are great destinations for Animation
exports. Russia and Korea are emerging markets.
China is a big market but it’s a bit difficult to tap it.

— Centre for Animation related study and research
being established with help from IIT-Mumbai. There
should be a level playing field - Apple and Google
give more priorities to games from the USA, EU and
China.

— NCOE will have courses on Gaming with short term
courses for those who are already in the industry

— A lot of Hollywood back-end effects work is
being done in India. There are more than 6000
professionals still VFX industry is short of people.
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B ‘India’s Entertainment Services
in Global Market”

To explore the available opportunities and to create awareness for
the greater market access for the entertainment industry a webinar
on “India’s Entertainment Services in Global Market” organised by
SEPC on October 31, 2020. This webinar focused on the rapid
changes happening across the Entertainment Spectrum and to
bring forth awareness on the market trends and explore potential
business opportunities across the Globe. While reflecting on the
potential and opportunities the areas of concerns and challenges
too will be brought to the fore for taking it up with respective
Ministries and Government Departments.

B “Interaction with Members of Audio Visual and
Entertainment Services”

A session was organised by SEPC
on November 06, 2020 to interact
with members specifically from the
Audio Visual and Entertainment
Services and get their inputs for
alternative scheme
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B ‘Financial Services”

SEPC organized a webinar on Financial Services
on February 05, 2021 to understand the business
opportunities that can be explored in the global
market. Several experts including SEPC chairman
Mr. Maneck Davar, Vice-Chairman Mr. Sunil
Talati (Head of Financial Services Sectoral
Panel at SEPC) and also Mr. Hansraj Chugh
(Committee Chairman for Development of
International Trade, Services and WTO at ICAI,
New Delhi) spoke in the webinar.

B Udyog Manthan Webinars

BN 10" Annual General Meeting

78

SEPC in association with Quality Council of India organised a marathon of focused webinars for Udyog Manthan
on Productivity in Indian Industry and Services from January 04, 2021 to March 02, 2021. This collaborate
exercise is an initiative of the Department of Promotion of Industry and Internal Trade (DPIIT) in association with
Department of Commerce (DoC), Quality Council of India (QCI), National Productivity Council, Bureau of Indian
Standards and Industry Chambers. The objective of the webinars was to identify and find solutions for promoting
productivity, quality & their inter-linkages in Indian Industry with a focus on the discussion on productivity and
quality. SEPC was actively involved in contributing speakers in legal, Medical Value Travel, Accounting &
Financial, Communication, Education and Environment Services.

o I
10th Annual General Meeting of Services Export Promotion SEG B “’!
Council (SEPC) held on September 30, 2020 from 3.30 PM to ot SEPG
5 PM under the Chairmanship of SEPC chairman Mr. Maneck SERVICES EXPORT PROMOTION COUNCIL ' —"
Davar through video conferencing due to COVID 19. 10t "

Annua
M/s. Thakur Vaidyanath Aiyer & Co., Chartered Accountants, mgflfé .

as Statutory Auditors for the Council to hold office till the L
conclusion of the next Annual General Meeting and to fix
their remuneration.
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OtrG

SERVICES EXPORT PROMOTION COUNCIL

INTERNATIONAL

ACTIVITIES:

Bl india - Hungary
Webinar on I i:’:g
chonomic Impact ND INDIA - HUNGA {YWEBINAR

ON ECONOMIC IMPACTS OF COVID-19
of COVID 19 and 5):’: AND THE WAY FORWARD
2

the Way Forward”

UESDAY, JUNE 9, 11.30 hrs CET (15.00 hrs IST)

In continuation to the India-Hungary webinar on “Economic Impact of Covid 19” organised on May 22, 2020 to
reach out and seek feedback on the disruption caused by Covid-19 and ascertain inputs for the way forward, The
Embassy organised the 2nd India-Hungary webinar on “Economic Impacts of Covid 19 and the Way Forward”
on June 09, 2020.

The focus of the webinar was on “services” and companies from environmental services, IT and IT enabled
services, Educational Services, Travel and Tourism services and Trade Services participated. The Indian
Ambassador to Hungary H E Mr. Kumar Tuhin gave a detailed account of recent policy measures particularly
on “Atma Nirbhar Bharat” and other high priority areas such as food processing, agriculture and farming, digital
highways, health care sector cooperation, mobility partnership, effective waste management etc., He further
highlighted about the new possible areas of cooperation between the two countries and advised the businesses
on both sides to explore the opportunities that were available. There was a general consensus that IT and
digitalization would play a significant role in the post-covid scenario on how the business organisations would
leverage their respective strengths. The companies and organisations on the two sides were also able to look at
opportunities available on enhancing collaboration to boost India — Hungary trade and economic cooperation.
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“Synergies between India & Peru on
Education & Healthcare Services”

A webinar was organised by SEPC in collaboration with Indian
Embassy in Peru on issues related to Education and Healthcare on
November 05, 2020. Chairman, SEPC, Mr. Maneck Davar, SEPC’s
sectoral heads of Education and Healthcare, Indian Ambassador
to Peru, H E Mr. M. Subbarayudu and others participated in the
event and deliberated on bilateral trade potentials in the sectors of
Healthcare and Education. Director, Department of Commerce also

spoke in the webinar.

India - Singapore
CECA Service Trade

SEPC participated in the Online Webinar
with the Department of Commerce on
scope of third review of India-Singapore
CECA Services Trade on 23rd December
2020.

I Interaction with
Government of Uzbekistan

SEPC organised a discussion meeting with Health
Officials, Government of Uzbekistan on 13th January
2021 to explore the possibilities of enhancing trade in
healthcare services between the two countries. This will
be soon followed by virtual Buyer Seller Meet (BSM).

India - Latin America: Strengthening Partnership in

Services Sector

SEPC organised a webinar on India — Latin America: Strengthening the Partnership in Services Sector on 19th
February 2021 in association with Indian Missions in Argentina and Peru.
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Il “Perspective of Doing Business in Philippines: A way
forward for Domestic and Foreign Investors”

SEPC participated in a virtual programme on “Perspective of Doing Business in the Philippines: A Way forward for
Domestic and Foreign Investors” on 26th February 2021 organised by Embassy of India, Philippines, Federation
of Indian Chambers of Commerce Philippines (FICCI-PHIL) & India Business Forum Philippines Asso. Inc. (IBF).
Dr Abhay Sinha, DDG, SEPC was one of the speakers at this programme.

] Opportunities in Central America

Meeting with H E Mr. B S Mubarak, Indian Ambassador to Guatemala on 11th March 2021 to discuss about the
potential areas of interest and the scope of services sector in Guatemala for Indian export service providers.

mm Interaction With Directorate General Of Foreign Trade

SEPC team interacted with the DG, DGCIS on October 08, 2020 to discuss the services trade related data issues
and challenges and probable ways to manage research and analysis based on available data points. DG, DGCIS
informed SEPC about the efforts being made at DGCIS to collect and organise services trade data.
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Of Commerce And Industry

SEPC has been continuously following up with the Ministry of Commerce to retain the SEIS scheme in the
upcoming Foreign Trade Policy 2020-25 (now expected in 2021 due to COVID 19). Chairman, SEPC interacted
with Hon’ble Minister of Commerce and Industry Shri. Piyush Goyal and made fervent request to retain SEIS.

The immediate relief sought was as follows:

— Issue SEIS notification for the year 2019- 20

— Release SEIS benefits of earlier years

—  Extension of the deadline for submission of application for SEIS for the FY 2016-17

—  On broader economic front SEPC requested for the following support from the Government

—  Ensure speedy refunds of TDS and GST

—  Ensure banks pass on REPO rate cut to customers

—  Governments should speedily release outstanding payments to service providers

— Government to bear provident fund payments of all labour earning Rs. 15,000 p.m. and below and not just
companies with less than 100 workforces.

A video meeting on 10th April, 2020 was organised to discuss SEIS pendency and related matters with Senior
Officials of Department of Commerce, DGFT and representatives from travel and tourism industry. The meeting
was Chaired by Mr. Sudhanshu Pandey, IAS, Additional Secretary. DG DGFT also participated in the meeting.
Taking note of the issues on SEIS application submission and the process of the examination of documents,
SEPC had been advised to work on SOP and make the process online. In this regard SEPC also wrote to its
members to provide their inputs and suggestions. Further SEPC has been regularly writing to its members to
provide feedback on SEIS claims and pending cases. SEPC received responses from 630 members.

SEPC has given a representation for the continuation of the SEIS scheme and notification for 2019-20 and 2020-
21 to PM of India, Minister of Finance and Commerce and Industry Minister on January 19, 2021.

SEPC submitted a detailed report and recommendations on the alternative framework to the SEIS scheme to
DGFT and DOC on February 12, 2021 for inclusion in the forthcoming New Foreign Trade Policy.

SEPC Annual Report



WWW.servicesepc.org 2020-2021 Annual Report |||

I Study on an Alternative Scheme to SEIS for the proposed
New Foreign Trade Policy (2021-26)

Study on an Alternative Scheme to SEIS for the proposed New Foreign Trade Policy (2021-26)

A study on Policy framework to provide impetus to Export of Services in the new FTP was commissioned by SEPC
in consultation with DOC and was carried out by the consultancy firm E&Y. Apart from giving a detailed overview
of the sector, the study inter alia proposes an Innovative Mechanism to Support Services Exports focusing on
issues such as diversification, employment generation, needs of specific sectors, burden of unrebated taxes/
levies and promotion of MSMEs etc. In the next few sections, we present to you the rationale for the scheme
and its various aspects along with SEPC recommendations and clarifications with respect to modes of supply,
assumptions in the analysis for embedded taxes and duties, Gross vs net foreign exchange etc.

The study was conducted to examine ways to enhance competitiveness and thereby export of services from
India. Amongst the factors examined were the disadvantages faced by Indian services industry in terms of taxes
that get exported embedded in the cost of services exported and the additional infrastructural/ cost of doing
business in India.

A series of interactive webinars were organized with members from specific sectors and overall members to brief
them and to receive their valuable inputs for the study on the alternative scheme to SEIS

Webinar on “Inputs on Incentive Schemes as Suitable Alternative to SEIS for Proposed FTP (2021-25)” A session
was organised by SEPC on November 09, 2020 to interact with all SEPC members and get their inputs for
alternative scheme

A webinar was organised by SEPC on “Inputs on Incentive Schemes as Suitable Alternative to SEIS for Proposed
FTP (2021-25)” on 19th October 2020 for the Audio Visual and Entertainment Services Sector to get members’
inputs for the alternate scheme

A webinar was organised on “Inputs on Incentive Schemes as Suitable Alternative to SEIS for Proposed FTP
(2021-25)” on October 26, 2020 for the Accounting and Financial Services sector to receive members’ inputs for
a study being conducted by EY for SEPC
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A team of SEPC representatives
including Chairman, Mr. Maneck Davar,
and all Central Governance Council
(CGC) members participated in an
online meeting with Hon’ble Minister of
Commerce, Shri Piyush Goyal on June 23,
2020. CGC members who are also sector
panel heads, raised issues related to their
respective sectors besides an overall
presentation made by the Chairman,
SEPC covering almost all sectors and
major issues faced by services sectors.
Continuation of SEIS for the FY 2019-
20 and its inclusion in the Foreign Trade
Policy (2021-25) was discussed in detail.

[

SEPC participated in a Video
Conference meeting of all
Export Promotion Councils
with the Hon’ble Commerce
Industry Minister Shri. Piyush
Goyal for a stakeholder’s
consultation on forthcoming
new FTP on February 11,
2021. Chairman Mr. Maneck
Davar, represented SEPC.

Bl Interactions with Hon’ble Minister of Commerce Industry

A

Mr. Maneck E Davar, Chairman,
SEPC participated in an interaction
of all Exports Promotion Councils
with Shri. Piyush Goyal, Hon’ble
Minister of Commerce and
Industries, Government of India on
March 22, 2021 to discuss Foreign
Trade Policy matters and other
exports related issues.
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Audited Annual Accounts
FY 2020-21
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THAKUR, VAIDYANATH AIYAR & CO. 221-223, Deen Dayal Marg, New Delhi-110002

Chartered Accountants Phones: 91-11-23236958-60, 23237772
New Delhi, Mumbai, Kolkata, Fax: 91-11-23230831
Chennai. Patna and Chandigarh E-mail: tvandeca@gmail.com

INDEPENDENT AUDITOR'S REPORT

To the Members
Services Export Promotion Council,
New Delhi

Opinion

We have audited the accompanying Financial Statements of Services Export Promotion Council which comprise the
Balance Sheet as at 315t March 2021, the statement of Income and Expenditure and Receipt and Payment Account for
the year then ended, and notes to the financial statements, including a summary of significant accounting policies and
other explanatory information.

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid Financial
Statements give the information required by the Societies Registration Act, 1860 in the manner so required and give a true
and fair view in conformity with the accounting principles generally accepted in India:

a. In case of the Balance Sheet, of the state of affairs of the Council at 31st March 2021;
b. In case of the Income and Expenditure, of the surplus for the year ended on that date;
c. Incase of the Receipt and Payment account, of cash flows for the year ended on that date;

Basis for Opinion

We conducted our audit in accordance with the Standards on Accounting (SAs) issued by the Institute of Chartered Accountant
of India. Our responsibilities under, those standards are further described in the Auditor’s Responsibilities for the Audit of the
Financial Statements section of our report. We are independent of the Council in accordance with the Code of Ethics issued
by the Institute of Chartered Accountant of India together with the ethical requirements that are relevant to our audit of the
Financial Statements under the provisions of the Societies Registration Act, 1860 and the Rules there under, and we have
fulfilled our other ethical responsibilities in accordance with these requirements and the Code of Ethics. We believe that the
audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion on the financial statements.

SEPC Annual Report



WWW.servicesepc.org 2020-2021 Annual Report |||

Responsibilities of those charged with Governance for the Financial Statements

The CGC of the Council is responsible for the preparation of these Financial Statements that give a true and fair view of the
financial position and expenditure of the Council in accordance with the accounting principles generally accepted in India,
including Accounting Standards, to the extent applicable, prescribed by the Institute of Chartered Accountants of India. This
responsibility also includes maintenance of adequate accounting records for safeguarding of the assets of the Council and
for preventing and detecting frauds and other irregularities; selection and application of appropriate accounting policies;
making judgments and estimates that are reasonable and prudent; and design, implementation and maintenance of adequate
internal financial controls, that were operating effectively for ensuring the accuracy and completeness of the accounting
records, relevant to the preparation and presentation of the Financial Statements that give a true and fair view and are free
from material misstatement, whether due to fraud or error.

In preparing the Financial Statements, management is responsible for assessing the ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the entity or to cease operations, or has no realistic alternative but to do so.

The CGC of the Council is responsible for overseeing the financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the Financial Statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with SAS will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of
these Financial Statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional scepticism
throughout the audit. We also:

. Identify and assess the risks of material misstatement of the Financial Statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

«  Obtain an understanding of internal financial controls relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose for expressing our opinion on effectiveness of the Council
internal financial control.

«  Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the Management.
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«  Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt
on the Council ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the Financial Statements or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may cause the Council to cease to continue as a going concern.

. Evaluate the overall presentation, structure and content of the Financial Statements, including the disclosures, and
whether the Financial Statements represent the underlying transactions and events in a manner that achieves fair
presentation.

We also communicate with the CGC of the Council regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide the CGC of the Council with a statement that we have complied with relevant ethical requirements regarding
independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear on
our independence, and where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements

a. We have obtained all the information and explanations which to the best of our knowledge and belief were necessary for
the purpose of our audit;

b. In our opinion, proper books of account as required by law have been kept by the Council so far as appears from our
examination of those books;

c. The Balance Sheet, Statement of Income and Expenditure Account and Receipts and Payment Account dealt with by
this Report are in agreement with the books of account;

d. In our opinion, the Balance Sheet, Statement of Income and Expenditure and Receipts and Payment Account comply
with the Accounting Standards, to the extent applicable, issued by the Institute of Chartered Accountants
of India.

For Thakur, Vaidyanath Aiyar & Co.
Chartered Accountants
FRN: 000038N

w0 Al

(K. N. Gupta)

Partner

M. No. 009169

UDIN: 21009169AAAAAV9983

Place: New Delhi
Date: 30.06.2021
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SERVICES EXPORT PROMOTION COUNCIL "ot Il

DPT-417, 4th Floor, Prime Towers, Plot No-79 & 80, Pocket-F, Okhla Industrial Area Ph-1 New Delhi - 110020

BALANCE SHEET AS AT 315t March, 2021  (Amount in Rs.)

PARTICULARS m As at 31-03-2021 As at 31-03-2020

LIABILITIES
‘ Capital Reserve Fund ’
a) Seed Money from Founder Members 1 4,50,000 4,50,000
‘ b) Life Membership & Admission Fees Fund 2 6,38,35,000 ‘ 6,38,35,000
Accumulated Fund u/s 11(2) of Income Tax Act, 1961 3 8,21,76,379 8,57,73,756
‘ General Fund 4 26,09,92,765 ‘ 22,58,46,000
Sub Total (1+2+3+4) 40,74,54,144 37,59,04,756
‘ a) Non-Current Liabilities ‘
Long Term Provisions 5 35,09,534 21,31,734
‘ b) Current Liabilities ’
Amount Payables 6 58,23,536 68,53,366
‘ Other Current Liabilities 7 88,67,537 ‘ 2,44,79,776
Short Term Provisions 8 21,15,121 10,96,846
‘ Unutilised MAI Grants 9 29,64,528 ‘ 10,07,125
Sub Total (5+6+7+8+9) 2,32,80,256 3,55,68,847
‘ TOTAL 43,07 ,34,400 ’ 41,14,73,603
ASSETS
‘ Non Current Assets ‘
Fixed Assets 10
‘ - Tangible Assets 17,07,35,312 ‘ 14,79,27,146
- Intangible Assets 5,84,525 2,59,367
‘ Sub Total (10) 17,13,19,837 l 14,81,86,513
Current Assets
‘ Amount Receivable 11 40,96,608 ‘ 87,70,230
Cash and Cash Equivalent 12 23,96,90,262 21,01, 73,669
‘ Other Current Assets 13 1,56,27,693 ‘ 4,43,43,191
Sub Total (11+12+13) 25,94,14,563 26,32,87,090
‘ TOTAL 43,07,34,400 ‘ 41,14,73,603

Significant Accounting Policies & Notes to the financial statements from Note no. 1 to 18 form an Integral part of this Balance Sheet.

For Thakur, Vaidyanath Aiyar & Co. FOR SERVICES EXPORT PROMOTION COUNCIL

Chartered Accountants
FRN: 000038N

\ o 51
o dpll - !MW/ i:;’{c-f. v

Chairman Director General

(K. N. Gupta)

Partner

M. No. 009169

UDIN: 21009169AAAAAV9983

Place: New Delhi
Date: 30.06.2021
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SERVICES EXPORT PROMOTION COUNCIL

DPT-417, 4th Floor, Prime Towers, Plot No-79 & 80, Pocket-F, Okhla Industrial Area Ph-1 New Delhi - 110020

STATEMENT OF INCOME AND EXPENDITURE FOR THE YEAR ENDED 31st March, 2021

(Amount in Rs.)

PARTICULARS Note No. g‘:a{)f’;g;? ;‘:i‘gi‘;ﬂ;ﬁ
REVENUE FROM OPERATIONS

Membership Fees 5,98,55,000 6,96,35,000
Admission Fees & Life Membership Fees 1,01,90,000 1,71,40,000
Exhibition Services 8,06,061 2,42,27,612
Reimbursement of Champion Services Web Portal - 8,03,710
Other Income 14 2,33,98,189 1,75,83,231
TOTAL INCOME 9,42,49,250 12,93,89,553

EXPENSES
Expenses on Services Trade Promotion Activities 15 82,16,220 2,63,39,700
Establishment Expenses 16 2,43,97,162 1,07,91,511
Depreciation and Amortization Expenses 10 73,63,586 7,91,068
Administrative Expenses 17 2,27,22,894 1,59,43,373
TOTAL EXPENSES 6,26,99,862 5,38,65,652
Surplus before amount accumlated u/s 11(2) of Income Tax Act,1961 3,15,49,388 7,55,23,901
Amount set apart tor Specified Purposes u/s. 11 (2) of Income Tax Act 1961 2,50,00,000 5,62,00,000
Surplus transferred to Balance Sheet 65,49,388 1,93,23,901

Significant Accounting Policies & Notes to the financial statements from Note no. 1 to 18 form an Integral part of this Income &

Expenditure statement.
As per our report on even date attached.

For Thakur, Vaidyanath Aiyar & Co.
Chartered Accountants
FRN: 000038N

F_M”_"I_tli_u—’é’l‘ o

(K. N. Gupta)

Partner

M. No. 009169

UDIN: 21009169AAAAAV9983

Place: New Delhi
Date: 30.06.2021

F i I Fa I'l'.
QLA
WY

- Tk -

FOR SERVICES EXPORT PROMOTION COUNCIL

[

Director General
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SERVICES EXPORT PROMOTION COUNCIL

DPT-417, 4th Floor, Prime Towers, Plot No-79 & 80, Pocket-F, Okhla Industrial Area Ph-1 New Delhi - 110020

RECEIPTS AND PAYMENTS ACCOUNT FOR THE YEAR ENDED 31st MARCH, 2021 (Amount in Rs)
I o ey

RECEIPTS
Opening Balances (Bank+Cash)
Bank of India 3,52,38,007 26,69,541
IDBI Bank Ltd 1,02,38,948 2,45,72,765
Cash in Hand 12,762 6,189
Sub Total 4,54,89,717 2,72,48,495
Received During the year
Advance from Members (Net of TDS) 8,02,09,734 10,70,40,267
Grant Received from Ministry of Commerce 3,18,37,198 3,83,22,657
Sundry Debtors -Events & Others 66,40,432 2,34,77,914
Received from SP Securities Ltd - 10,73,221
IT Refund Received including Interest 35,50,628 11,30,138
Interest on SB A/c 3,56,250 7,62,710
FDRs Maturity = 11,27,72,268
Misc Receipts 232 930
Refund of Security Deposits 6,925
Sub Total 12,26,01,399 28,45,80,105
TOTAL RECEIPTS 16,80,91,116 31,18,28,600
PAYMENTS
Payment During the year
Duties & Taxes 1,55,76,598 1,79,21,668
Expenses Payable 1,75,21,050 84,77,304
Sundry Creditors 6,81,36,627 8,97,64,690
Amount Refund to Members & Event's Debtors 21,65,895 12,50,567
Capital Advance & Security Deposit to DLF - 10,36,15,757
Fixed Deposits 4,51,27,581 4,50,00,000
Unspent Grant Refunded to Ministry of Commerce 11,71,524
Payment of Administrative Expenses 1,20,511 3,08,897
Sub Total 14,98,19,786 26,63,38,883
Closing Balances (Bank+Cash)
Bank of India 47,37,003 3,52,38,007
IDBI Bank Ltd 1,35,16,053 1,02,38,948
Cash in Hand 18,273 12,762
Total 1,82,71,329 4,54,89,717

Significant Accounting Policies & Notes to the financial statements from Note no. 1 to 18 form an Integral part
of this Income & Expenditure Statement.

FOR SERVICES EXPORT PROMOTION COUNCIL
For Thakur, Vaidyanath Aiyar & Co.

Chartered Accountants {\'
FRN: 000038N | \ | L i ..
L ﬁw.m" L i "{: ‘/( -
o *--,f Mo
Mﬁ&é’"’ ‘ A
Chairman Director General

(K. N. Gupta)

Partner

M. No. 009169

UDIN: 21009169AAAAAV9983

Place: New Delhi
Date: 30.06.2021
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NOTE NO. 1 - CAPITAL RESERVE FUND

Amount in Rs.
PARTICULARS As at 31-03-2021 As at 31-03-2020

"Seed Money" from Founder Members

4,50,000

4,50,000 |

‘ Total

4,50,000

4,50,000|

NOTE NO. 2 - LIFE MEMBERSHIP & ADMISSION FEES FUND

Amount in Rs.
PARTICULARS As at 31-03-2021 As at 31-03-2020

Life Membership Fund 1,20,00,000 1,20,00,000
Admission Fee Fund 5,18,35,000 5,18,35,000
TOTAL 6,38,35,000 6,38,35,000

NOTE NO. 3 - ACCUMULATED FUND U/S 11(2) OF INCOME TAX ACT

(Amount in Rs.)

PARTICULARS As at 31-03-2021 As at 31-03-2020

Opening Balance 8,57,73,756 17,42,69,913
Less : Amount accumulated in earlier years utilised
and adjusted against accumulation made u/s 11(2) 2T LAY
Add: Amount transferred from Statement of Income
& Expenditure for Setting Apart for Specified 2,50,00,000 5,62,00,000
Purposes u/s 11(2) of the Income Tax Act, 1961

Closing Balance 8,21,76,379 8,57,73,756
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(Amount in Rs.)

PARTICULARS As at 31-03-2021 As at 31-03-2020

A) UTILISED SEC 11(2) FUND IN PURPOSE STATED
Opening Balance 14,46,96,157 -
Add: Transfer of amount accumulated in earlier years 2,85,97,377 14,46,96,157
utilised

Sub Total (A) 17,32,93,534 14,46,96,157
B) EXCESS OF INCOME OVER EXPENDITURE
Opening Balance 8,11,49,843 6,18,25,942
Add: Surplus for the year transferred from Statement of 65,49,388 1,93,23,901
Income & Expenditure

Sub Total (B) 8,76,99,231 8,11,49,843

Total (A+B) 26,09,92,765 22,58,46,000

NOTE NO. 5 - LONG TERM PROVISIONS

(Amount in Rs.)

PARTICULARS As at 31-03-2021 As at 31-03-2020

Gratuity Payable 20,66,940" 13,47,394
Leave Encashment Payable 14,42,594 7,84,340
Total 35,09,534 21,31,734

*Gratuity Payable includes Rs. 20,350 as Current Liability & Rs. 20,46,590 as Non-Current Liability
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NOTE NO. 6 - AMOUNT PAYABLES

(Amount in Rs.)

PARTICULARS As at 31-03-2021 As at 31-03-2020

Payable to Vendors

58,23,536 68,53,366

Total

58,23,536 68,53,366

NOTE NO. 7 - OTHER CURRENT LIABILITIES

(Amount in Rs.)

PARTICULARS As at 31-03-2021 As at 31-03-2020

TDS Payable 4,30,420 3,59,860
GST Payable (Net) - 91,780
EPF Payable 4,40,358 -
ESIC Payable 2,052 -
Other Expenses Payable 6,99,679 26,07,472
Advance from Customers 6,95,117 7,42,880
Advance from Members More Than 3 Years - 64,34,529
Advance from Members Less Than 3 Years 65,99,911 1,42,43,255

TOTAL 88,67,537 2,44,79,776

NOTE NO. 8 - SHORT TERM PROVISIONS

(Amount in Rs.)

PARTICULARS As at 31-03-2021 As at 31-03-2020

Provision for Audit Fees 2,22,000 2,66,220
Provision for Other Expenses 18,93,121 8,30,626
TOTAL 21,15,121 10,96,846
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(Amount in Rs.)

PARTICULARS As at 31-03-2021 As at 31-03-2020

Unutilised MAI Grants

Opening Balance 10,07,125 -
Add: Received during the year 33,68,750 3,83,22,656
Less: Utilised by Council 4,04,222 3,80,59,357
Less: Refunded by Council 10,07,125 -
Add: Balance amount receivable from MOC for the - 7,43,826
C.Yr.

Closing Balance of Unutilised MAI Grants 29,64,528 10,07,125

NOTE NO. 11 - AMOUNT RECEIVABLE

(Amount in Rs.)

PARTICULARS As at 31-03-2021 As at 31-03-2020

Amount outstanding for a period exceeding 6 months

Unsecured Considered good 40,96,608 18,78,976

Amount Receivable (Others)

Unsecured Considered good - 68,91,254
Total 40,96,608 87,70,230
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NOTE NO. 12 - CASH AND CASH EQUIVALENT

(Amount in Rs.)

a) Cash and Bank Balances

Cash in Hand 18,273 12,762

Bank Balances 1,82,53,056 4,54,76,955
Sub Total (a) 1,82,71,329 4,54,89,717

b) Deposits with Schedules Banks

Fixed Deposits with Banks including accrued interest 22,14,18,933 16,46,83,952
Sub Total (b) 22,14,18,933 16,46,83,952
TOTAL (a+b) 23,96,90,262 21,01,73,669

NOTE NO. 13 - OTHER CURRENT ASSETS

(Amount in Rs.)

A. Other Current Assets (Unsecured, Considered Good)
Security Deposits 55,94,822 58,22,622
TDS Receivables for current year 11,39,587 26,46,334
Income Tax Refund (As Per List) 27,35,968 34,08,389
Prepaid Expenses & Insurance 9,39,187 3,50,219
Advance to Suppliers 4,632 87,422
Balance MAI Grants Receivable from MOC 18,90,752 3,18,54,924
Interest Receivable on Security Deposit 1,883,601 13,887
Balance with GST Department 31,39,144 1,59,394
Sub Total (A) 1,56,27,693 4,43,43,191

Cﬁﬁ. o
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(Amount in Rs.)

Net Block

Particulars S - Written D
As at 1st Deletions / As at 31st 3 VaIJ(Ie Xg atoi\inflr;t
y Additions | Half | Additions Il Half adjustments/ Trfd March, 2021 SO
April, 2020 during the year - March, 2021
TANGIABLE ASSETS:
A. Office Building - -
(i) Building-NBCC 0% 4,47,69,913 - - - 4,47,69,913 - 4,47,69,913
(Not Put to Use)
(ii) Office Building-DLF 10% 9,99,26,244 69,96,026 - - 10,69,22,270 | 53,46,114 10,15,76,157
(Put to Use-15.12.2020)
(a) Interior & Designing 10% - - 1,49,41,708 - 1,49,41,708 7,47,085 1,41,94,623
Work in DPT-417
(b) Electrical Fitting & ELV 10% - - 62,69,643 - 62,69,643 3,13,482 59,56,161
Installation-DPT-417
B. Furniture & Fixtures 10% 14,83,523 - 4,39,000 - 19,22,523 1,70,302 17,52,221
C. Motor Vehicles 15% 3,79,523 - - - 3,79,523 56,928 3,22,595
D. Office Equipments 15% 3,22,129 1,500 8,21,411 - 11,45,040 1,10,150 10,34,890
E. Computers, 40% 10,45,813 44,161 5,938,460 - 16,83,434 5,54,682 11,28,753
Softwares & Printers
Sub Total -1 14,79,27,146 70,41,687 2,30,65,222 - 17,80,34,055 | 72,98,744 17,07,35,312
F. INTANGIABLE ASSETS:
(i) Web Portal-RCMC 25% 8,117 - - - 8,117 2,029 6,088
Registration Online
(i) Web Portal-Events 25% 2,51,250 - - - 2,51,250 62,813 1,88,437
Registration Online
(iii) SEPC Portal- Indiaserves. 0% - - 3,90,000 - 3,90,000 - 3,90,000
Org -WIP Under Development
Sub Total-2 2,59,367 - 3,90,000 - 6,49,367 64,842 5,84,525
GRAND TOTAL ASSETS (1+2) 14,81,86,513 70,41,687 2,34,55,222 - 17,86,83,422 | 73,63,586 17,13,19,837
G. CAPITAL WORK
IN PROGRESS:
(i) Interior work Including 0% - 13,76,272 1,35,65,436 1,49,41,708 - - -
Architech Fee for desigining
& Supervision-DPT 417
(ii) Electrical Work and ELV 0% - - 62,69,643 62,69,643 - - -
Installation-DPT-417
Sub Total-3 - 13,76,272 1,98,35,079 2,12,11,351 - - -
—
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NOTE NO. 14 - OTHER INCOME

(Amount in Rs.)

PARTICULARS Year Ended 31-03-2021 Year Ended 31-03-2020

Interest Income

Interest on Fixed Deposits 1,26,23,016 1,66,14,535
Interest on Saving Banks 3,56,250 7,62,710
Interest on IT Refund 2,32,573 1,21,079
Interest on Security Deposit 1,883,475 15,430
Sub Total (1) 1,33,95,314 1,75,13,754

Misc. Income
Sale of Scrap - 930
Creditors Write Back 2,32,629 68,547
Amounts Write Back 97,70,246 -
Sub Total (2) 1,00,02,875 69,477
Total(1+2) 2,33,98,189 1,75,83,231
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NOTE NO. 15 - EXPENSES ON SERVICES TRADE PROMOTION ACTIVITIES
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(Amount in Rs.)

PARTICULARS Year Ended 31-03-2021 Year Ended 31-03-2020

P

I. Exhibitions/ Trade Fairs/ Seminars Abroad

a. Expenses Claimable Under MAI Scheme Events

Venue Cost & Other Organizing Expenditure 6,59,505 97,88,790

Publicity /Advertisement/Printing /Translator Exp 1,72,717 11,91,846

Less: Amount Received from Grants 33,68,750 22,50,000

Less: Amount Recoverable from Grants 4,28,000 87,30,636

Add: Grant Amount Refundable DOC 29,64,528 -

Sub Total-I(a) - -

b. Expenses Not Claimable Under MAI Scheme Events

Venue Cost & Other Organizing Expenditure 11,37,105 52,70,887

Publicity /Advertisement/Printing /Translator Exp 98,447 6,41,763
Sub Total-I (b) 12,35,552 59,12,650

Il. Exhibitions/ Trade Fairs/ Seminars in India

c. Expenses Claimable Under MAI Scheme Events

Venue Cost & Other Organizing Expenditure 2,79,412 1,22,45,049

Publicity /Advertisement/Printing /Translator Exp 5,588 17,45,573

Air Fare & Hotel Stay Cost of Delegates - 1,61,33,236

Less: Amount Received from Grants - 2,82,50,000

Less: Amount Receivable from Grants 2,85,000 28,80,984

Add: Grant Amount Refundable DOC - 10,07,126
Sub Total- 11 (C) - 0

d. Expenses Not Claimable Under MAI Scheme Events

Venue Cost & Other Organizing Expenditure 2,20,588 75,62,123

Publicity /Advertisement/Printing /Translator Exp 4,412 10,67,902

Air Fare & Hotel Stay Cost of Delegates - 19,48,524

Sub Total-Il (d) 2,25,000 1,05,78,549

111.Exhibitions/ Trade Fairs/ Seminars in

Abroad Other Than MAI Scheme

Venue Cost & Other Organizing Expenditure 17,46,998 2,16,212

Publicity /Advertisement/Printing /Translator Exp 86,971 21,471

Continues**
i
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Air Fare & Hotel Stay Cost of Delegates & Others 3,68,585 6,86,415
Interest on Unspent Grant - -
Sub Total-lll 22,02,554 9,24,098
IV.Exhibitions/ Trade Fairs/ Seminars in
India Other Than MAI Scheme
Venue Cost & Other Organizing Expenditure 50,073 10,847
Advertisement/Publication/Tender/Printing/Ads Exp 7,76,620 3,25,372
Air Fare & Hotel Stay Cost of Delegates & Others 3,39,126 45,09,751
Sponsorship Fees 4,43,221 11,69,492
Interest on Unspent Grant - 1,88,875
Sub Total-IV 16,09,040 62,04,336
V. Other Expenses for Promotion of Services Exports
Web Portal Design & Development Exp for MOC - 13,99,210
Website Maintenance & Development Charges 9,60,322 13,08,949
Business Promotion & Business Meeting Expenses 2,683,752 11,908
Council Election Exp 1,00,000 -
Data Survey & Research Expenses for Member 16,20,000 -
Sub Total-V 29,44,074 27,20,067
Total (I+11+111+1V+V) 82,16,220 2,63,39,700

(4
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NOTE NO. 16 - ESTABLISHMENT EXPENSES

2020-2021
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(Amount in Rs.

)

Year Ended Year Ended
PARTICULARS 31-03-2021 31-03-2020

Salaries 1,84,63,014 75,07,569
Bonus & Exgratia 14,28,322 7,21,726
Leave Encashment 7,70,919 9,44,959
Employer Contributors of EPF/ESIC 16,84,271 -
Gratuity Exp for Current Year 7,19,546 2,51,148
Reimbursement of Exp to Staffs 6,90,967 3,32,500
Staff Welfare Expenses 2,69,952 1,93,103
Staff Medical Insurance 3,70,172 2,96,792
Staffs Recruitment & Research Expenses - 5,43,714

Sub Total 2,43,97,162 1,07,91,511
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NOTE NO. 17 - ADMINISTRATIVE EXPENSES
(Amount in Rs.)

Year Ended Year Ended
PARTICULARS 31-03-2021 31-03-2020

* Includes Rs.50,000/- in the Previous Year Figures for the FY-18-19.

102

Auditor's Remuneration
- Statutory Audit Fees* 2,00,000 2,50,000
- Tax Audit Fees 50,000 40,000
- GST Audit Fees 1,13,400 1,31,600
Legal, Professional & Consultancy Charges 11,68,833 11,74,967
Management Consultancy & Retainership Fee 36,85,277 69,20,483
Bank Charges 76,518 73,599
News Papers & Periodicals 29,437 9,820
Subscription & Membership Fees 6,250 6,250
Office Repair & Maintenance 15,86,871 6,16,483
Car Running & Maintenance 1,54,937 1,39,636
Council Meeting Expenses 28,508 2,60,500
Insurance of Car & Assets 25,055 27,657
Electricity & Water Expenses 3,78,029 3,43,932
Fees & Taxes 74,463 40,371
Telephone & Internet Expenses 2,81,146 1,19,212
Local Conveyance 63,899 92,641
Postage & Courier Charges 5,09,437 3,10,438
Printing & Stationery Expenses 3,40,286 3,36,344
Office Rent 37,89,903 50,28,875
Repair and Maintenance of Computers 33,672 15,375
Charity & Donations 1,00,00,000 -
Transportation Charges 91,000 -
Misc. Expenses 35,974 5,190
Sub Total 2,27,22,894 1,59,43,373

L’}f;
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SERVICES EXPORT PROMOTION COUNCIL

NOTE NO. 18

Note No.18 Schedule forming part of the financial statements for the year ended 31st March, 2021

(A) BACKGROUND

The Council is registered as a Society under The Societies Registration Act, 1860, on 27" November, 2006. The
Council is also registered under Section 12A and 80G of the Income Tax Act, 1961.

(B) SIGNIFICANT ACCOUNTING POLICIES
1. Accounting Convention

The financial statements have been prepared under the historical cost convention on accrual basis of accounting
in accordance with the generally accepted accounting principles in India (Indian GAAP) and applicable
accounting standards issued by The Institute of Chartered Accountants of India, unless otherwise stated.
The accounting policies have been consistently applied by SEPC and are consistent with those used in the
previous year.

2. Use of Estimates

The preparation of financial statements in conformity with generally accepted accounting principles requires
SEPC to make estimates and assumptions that affect the reported amounts of assets and liabilities and the
disclosures of contingent liabilities at the date of financial statements and the reported amount of revenues
and expenses during the period reported. Actual results could differ from those estimates. Any revisions to
accounting estimates is recognized prospectively in current and future periods.

3. Revenue Recoghnition

a. Membership subscription is accounted only when RCMC (Registration cum member certificate) issued to
the members and if RCMC not issued, the same is treated as Advance from Members.

b. Interest on investment in the form of Fixed Deposits is accounted for on accrual basis as per bank
certificates.

(A3
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c. Admission fee and Life Membership fee (one time) received from members has been treated as part of
turnover in Income & Expenditure statement.

4, Fund Accounting

a. Admission Fee (one time) received from members has been treated as capital receipt and shown as
“Admission Fees Fund” in Balance Sheet till the FY- 2017-18.

b. “Seed Money” received from founder members have been treated as Capital Reserve Fund.

c. Life Membership Fees, being one-time contribution, has been treated as capital receipt as Life Membership
Fund till the FY-2017-18.

5. Fixed Assets

Fixed Assets are stated at cost less accumulated depreciation. Cost of acquisition/construction includes
freight, duties, taxes and other incidental expenses incurred until installation/commissioning of the asset
concerned.

Fixed assets arc depreciated on the written down value method at the following rates of depreciation:

Furniture & Fixtures 10%
Motor Vehicle 15%
Office Equipments (including mobile Phones) 15%
Computer & Software 40%
Intangible Assets 25%
Building (DLF Prime Tower) 10%
Building (NBCC) 0%

6. Investments

Investments include deposits with banks for more than one year. Investments are
stated at Cost plus accrued interest.

7. Grants

Government Grants are recognized as reimbursement of expenses incurred by Council for organizing of
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promotional activity and events as per sanction letter and unutilized amount of grant/ grant receivable are carried
forward for utilization /refund / recovery as per terms/ conditions of Grant.

8. Taxes on Income

SEPC prepares the computation of taxable income and application of income under the Income Tax Act 1961
as per Statement of Income and Expenditure (on accrual basis). Since there is no business activity carried out
by SEPC and all expenses incurred are towards achieving the objects of the Council which are exempted under
Section 12A of Income Tax Act.

9. Contingent Liabilities & Provisions

SEPC makes a provision when there is a present obligation as a result of a past event where the outflow
of economic resources is probable and a reliable estimate of the amount of the obligation can be made.
A disclosure is made for a contingent liability when there is a:

a. Possible obligation, the existence of which will be confirmed by the occurrence/non-occurrence of one or
more uncertain events, not fully within the control of SEPC.

b. Present obligation, where it is not probable that an outflow of resources embodying economic benefits will
be required to settle the obligations, or

c. Present obligation, where a reliable estimate cannot be made

Where there is a present obligation in respect of which the likelihood of outflow of resources is remote, no
provision or disclosure is made.

(C) NOTES TO ACCOUNTS

1. Employee Benefits

a. The provisions of Employees Provident Fund, ESIC and Miscellaneous Provisions Act, 1952 are presently
applicable to the Society.

b. Provision for gratuity and leave encashment liability has been made in the books of accounts as per actuarial
valuation and staffing committee of the Council.

2. Accumulation u/s 11(2) of the Income Tax Act, 1961

The Council has accumulated a sum of Rs. 2.50 crores u/s 11(2) of the Income Tax Act, 1961 on 31st March,
2021, which will be utilized within the next five years i.e. up to 31st March, 2026.

111105
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3. Impact of COVID - 19

The novel coronavirus (COVID-19) outbreak which was declared as global pandemic by the World Health
Organization (WHO) on March 11, 2020 continues to spread across the globe including India resulting in significant
impact on global and India’s economic environment.

The Council has assessed the impact of COVID-19, to the best of its information, on its operations, as well its
financial statements, including but not limited to the areas of revenue, costs, operational controls and processes
followed, debtors and other assets, as at March 31, 2021. Based on the overall assessment, the Council is of
the view that no additional provision need to be created in books of account for the year ended March 31, 2021.

Further, there is no material impact on the financial statements due to the changes in the operational controls
and processes followed by the Council during the COVID- 19 pandemic situation in the country considering the
lockdown implemented w.e.f. March 25, 2020. The Council will however continue to closely monitor any material
changes to the future economic conditions that may have any significant impact on its business and financial
position.

4. Previous year figures have been regrouped or reclassified wherever considered necessary to make them
comparable with the current year figures.

For Thakur, Vaidyanath Aiyar & Co.
Chartered Accountants

FRN: 000038N FOR SERVICES EXPORT PROMOTION COUNCIL

et dpl |\ oy
e / .
:Lluﬁu'l_uunl?"’_,f o L| J("*'
I - 4 I i
(K. N. Gupta) Chairman Director General
Partner

M. No. 009169
UDIN: 21009169AAAAAV9983

1]

Place: New Delhi
Date: 30.06.2021
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New Membership Renewed Membership Life Total

Service sectors :
Individuals | Institutional | Individuals m Members | Membership

Healthcare services including
1. | services by nurses, physiotherapist 4 19 15 98 0 136
and paramedical personnel

2. | Educational Services 2 7 1 38 4 52

3. Ente_rtan_'\ment services including 16 o1 13 58 ] 109
Audio-visual services

4. | Consultancy Services 58 141 107 411 1 718

Architectural Services
and related services

6. | Distribution Services 4 0 2 9 0 15
" | ey g s e = | om0 o
8. | Environmental Services 0 2 0 4 0 6

9. | Maritime Transport Services 6 26 11 136 2 181
10. | Advertising Services 9 27 8 41 0 85

Marketing Research and
11. | Public Opinion Polling Services 9 47 10 110 0 176
Management Services

12. | Printing & Publishing Services 4 7 2 16 0 29
13. | Legal Services 20 1 51 14 3 89
14. | Hotel and Tourism related services 14 58 88 504 13 677
15. | Other Services 34 173 28 256 1 492
i Essseionershioiocl IR IR N I N
17. | Communication Services (Others) 0 2 0 0 0 2
18. | Financial Services (Others) 0 0 0 0 0 0
Total 221 608 399 1836 25 3089
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IIl Finance Services

2 Communication Services

Membership
Sector Wise
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